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3asenyromas MAJIOY Ne 131 «/lerckuit
caJ o0IIepa3BUBAIOIIECTO BUIa»

M.C. Epmy3eBuy
[Tpuka3 ot 18.10.2024. Ne 265- O/

Ma pviHa CepreeBHa MoanncaHo undpPoBON NOANNCHIO:

MapuHa CepreesHa Epmysesuy

Periaamenr YCIayru Epmysesunu flata: 2024.10.29 13:41:36 +07'00"
«IIpenocraBienue nuapopmanuu 00 00pazoBaTe/IbHbIX NPOIPAMMAX H
y4eOHBIX IUIaHAX, PA00YHX MpPorpaMMax y4e0HbIX KypcoB, IIpeIMeTOB,
AUCUMILUIMH (MOAyJIeil), KaJeHAapHbIX y4eOHbIX rpagukax»,
OKa3bIBaeMO MYHUIUNIAJIBHBIM aBTOHOMHBIM J0IIKOJIbHbIM
o0pa3oBaTe/IbHBIM YUpPeKACHUEM
MAJZIOY Ne 131 «/leTckmii caa o01epa3sBuBawIIero B

. O01IMe mMoI0KeHUs

1.1. TlpeameT peryaupoBaHus periaMmeHTa

Hacrosmmuii pernaMeHT YCTaHaBIMBAET TOPSJIOK TIPEAOCTABICHUSI YCIYTH
«IIpenocraBienue nHpopmanun 00 00pa3oBaTebHBIX IPOrpaMMax U y4eOHBIX
IVIaHAX, paldoyux mnporpaMMax y4eOHbIX KYpCOB, NpeIMeTOB, IMCUHMILIHH
(Moayeii), kKajJleHAAPHBIX Y4eOHbIX rpagukax» (nanee - PermameHT) u craHmapt
€€ peaoCTaBIECHUSI.

1.2. VYcnyra «lIpenocraBjienue uHpopMauuu 00 oOpa3oBaTeJbHBIX
nporpaMMax m Yy4YeOHbIX IUIaHAX, Pado4Yux NporpaMmax y4deOHbIX KYPCOB,
NnpeJAMeTOB, IUCHUIVIMH (MOIyJieH), KajJeHAapHbIX Y4eOHbIX rpadurkax»
NPEIOCTABISIETCS MYHUIIMIAIBHBIM (OI0/[)KETHBIM, aBTOHOMHBIM ) 00pa30BaTEeIbHBIM
yupexxaeHueM (yka3aTb HAaNMMEHOBAaHME B COOTBETCTBUM C YCTaBOM) (lanee —
VYupexnenue).

1.3. Hacrosuuii permaMeHT ompenensieT CPOKH M TMOCIEA0BATEIHHOCTD
JEHUCTBUN PYKOBOAUTENS (YIIOJHOMOYEHHOTO JIMIA) YUPEKICHHUS, TIOPSIOK, (OPMBI
KOHTPOJISL MPEJOCTABICHUSI YCIYTH, TIOPANOK U (opMbl 00KaloBaHUS pEIICHUN U
nenctBui (0e3necTBrs) pyKOBOAUTENS (YIOJIHOMOYEHHOTO JIMIA) YUPEXKICHUSI.

1.4. TlonyyaTensiMu ycinyru siBIsAOTCA rpaxaane Poccuiickoit @enepauuu, auia
0e3 rpakKJaHCTBA U MHOCTPAHHBIC TPaXKJIaHE Ha PaBHBIX OCHOBAHMSX, €CITU WHOE HE
MPEIyCMOTPEHO  3aKOHOM  WJIM  MEXIyHapOAHbIM  JoroBopoM  Pocculickon
denepanun.

1.5. TpeboBanus k MOpsAAKY WHOOPMHUPOBAHHS O TPEIOCTABICHUH YCIYTH, B
TOM YHCJIE:

1.5.1.CBenernss 0 MeCTe HAXOXKIASHUS 00pa30BaTECIBHOTO YUPCSHKICHUS

Haumenosanue  yupeowcoenus:  MAJJOY  Ne 131  «/lemckuii  cao
obwepaszsusaroueco sUoa»

IOpuouueckuit aopec: Poccus, 650002, 2. Kemeposo, ya. IOpus Cmuprnosa, 0.36

Mecma naxoosicoenus 06paz08amenbHO20 YUPeHCOCHU!
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1. Poccuiickas ®@edepayus, 650002, Kemeposckasa ooracmo — Ky3bacce, 2opoo
Kemeposo, yn. IOpusi Cuupnosa, 0.36
2. Poccuiickaa @eodepayus, 650002, Kemeposckas oboracmo — Kysbacce, 2opoo
Kemeposo, yn. FOpus Cmupnosa, 0.34
Aopec a1ekmpoHHOU noYmvl yupedcoenusi: lenditai@mail.ru

Aodpec ogpuyuanvnozo caiima yupesicoenus: http://mdoul3l.ucoz.org/

Koumaxmmnule menegonwi: 8(3842)64-26-82

Peosicum pabomewi: ¢ 7.00 0o 19.00 nonedenvruk-namuuya

1.5.2. Tlopsanok, ¢hopmMa U MECTO pa3MEUIEHUS BbIIICYKa3aHHON MH(pOpMaLMK B
00pa3oBaTeIbHOM YUPEKICHUU:

- Ha o(pUIIMATTLHOM CaliTe YUpexKIACHUS,

- Ha nH(opmManmoHHOM nopTane https://dou.ruobr.ru/

- B MEHI0 HH(POPMAITMOHHOTO KHOCKA (TPY HATMYHH TaKOBOTO).

2. CTaHaapT npeaocTaBJjeHus YCJIyru

2.1. HaumenoBanme ycayru: «lIpemocraBnmenne  uHdpopmaruu 00
o0pa3zoBaTeIbHBIX MPOTpaMMax M y4eOHBIX TUIaHaX, pabounX MporpaMmax y4eOHBIX
KypCOB, TPEAMETOB, AUCHUIUIMH (MOJYJIeH), KaJleHJapHBIX Y4eOHBIX TpaduKax»»
(manee — Ycmyra).

2.2. Yciyra npeoCcTaBisieTcs: Y upekIeHUEM.

2.3. Pe3ynbTraTom npeocTaBiIeHUs YCIYTH SIBISIETCS
- TMpPeJOCTaBICHUE 3asABUTENI0 HMHPoOpManuu 00 o0pa3oBaTeNbHBIX MpPOrpaMMax u
y4eOHBIX TUTaHaX, pabo4uX MmporpaMmax padoyux KypcoB, MPEIMETOB, NUCIMILIAH
(Momyneii), KalleHJapHBIX Yy4eOHBIX Trpadukax VYUpexIeHus Ha OCHOBAaHUU
oOpameHuii 3asBUTENCH — 1O TeiepoHy, MPHU JIMYHOM IPHEME, B ITHUCHMEHHOM
dopme, a TaKkKe MO DOJICKTPOHHOW TIOYTEe WM Ha caiTe YupexacHus, B
MH(POPMAIIMOHHOM KHOCKE (MIPU HAaJUYMHM TAaKOBOTO), HA WH(OPMAIIMOHHOM MOpTal
https://dou.ruobr.ru/;

- OTKa3 B MPEIOCTaBICHUH OPUIMaIbHON HHPOpMAITIH.

2.4. Cpoku MpeaoCTaBICHUS YCIYTH.

[IpenocraBneHue yciayru B YUpeXKIACHUU OCYUIECTBIAECTCS €XKEIHEBHO B
Te4eHne Bcero pabouero Bpemenu (m.1.5.1. HacTosmero periaMeHnra), 3a
HCKJIFOYEHUEM BBIXOJHBIX U MPa3THUYHBIX THEH.

2.5. [TlpenocraBneHue yCIyrW OCYIIECTBISETCA B  COOTBETCTBUU  CO
CEeAYIOIINMU HOPMATUBHO-IIPABOBBIMHU aKTAMMU:

Koncturynnenn  Poccuiickoit denepanny, IIPUHATAsE  BCEHAPOJHBIM
rojocoBanreMm 12.12.1993 (omyOsmkoBaHno B wu3naHusx "Poccuiickas rasera',
21.01.2009, No7, "CobOpanue 3akoHoaaTenbctBa PD", 26.01.2009, Nod, cr. 445,
"Tlapmamentckas razera”, 23-29.01.2009, Ned);

KonBennmeit o mpaBax pebenka (omobpena ['enepampHOi Accambieeit OOH
20.11.1989) (omyOsmkoBaHo B u3gaHuu "COOPHHK MEXKIyHApOJIHBIX JOTOBOPOB
CCCP", Beimyck XLVI, 1993);

3akonom Poccumiickoii ®denepanuu ot 24.07.1998 Ne 124-®3 «OO6 OCHOBHBIX
rapaHTusix npaB pedEHka B Poccuiickoit @enepanum» (OmMyO0IMKOBAaHO B U3JIAHUSIX
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"CoOpanue 3akoHonarenbctBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas
razera”, N 147, 05.08.1998);

- 3akoHoM Poccuiickoit @enepanuu ot 29.12.2012 Ne 273 «O6 obpa3zoBaHuu B
Poccuiickont @enepanuny,

- 3akoHoM Poccuiickoit @enepannu ot 2 mas 2006 romga Ne 59-03 «O nopsiake
paccMoTpeHus oOpameHuid rpaxiaan Poccuiickoit ®denepanun» (omyOJIMKOBAHO B
m3nanusx "Poccuiickas razera", N 95, 05.05.2006, "CobOpaHue 3aKOHOAATEIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"ITapnamentckas razera"”, N 70-71, 11.05.2006);
®enepanbHbiM  3akoHOM PO ot 27.07.2010 Ne 210-®3 «0O6 opranuzanuu
MPEIOCTABICHUSI TOCY/apPCTBEHHBIX M MYHHUIIMIMAJIBHBIX YCIYr» (OMyOJUKOBaHO B
uznanusax "Poccuiickas razera", N 168, 30.07.2010, "CoOpaHnue 3akoHOAATEIHCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha oduIMaTLHOM HHTEPHET-TIOpTAJie MPaBOBOM
uHpopmaruu http://www.pravo.gov.ru);

- Pacnopsxennem IlpaBurensctBa Poccuiickoit @enepanuu ot 25 anpens 2011
Ne 729-p (omyGnukoBano B m3aanusx "Poccuiickas razera", N 93, 29.04.2011,
"CoOpanue 3akoHogatenscTBa PO", 02.05.2011, N 18, c1. 2679);

- [Ipukazom MunucrepctBa odpazoBanus Poccuiickoit @enepanuu ot 9 mapra
2004 roga Ne 1312 «O6 yrBepxkaeHun peaepanbHOro 6a3ucHOro y4eOHOro riaHa u
IPUMEPHBIX YYEeOHBIX IUIAHOB I 00pa3oBaTENbHBIX YUpexaeHui Poccuiickoii
@denepanyy, peaqu3yoIMX MporpaMMbl 00IIero oOpasoBaHus» (B peNakiUd OT
03.06.2011) (onybnukoBano B m3faHusax "BectHuk oOpazoBanums PD", N §, 2004,
"OduruansHbie 10KyMeHTHI B oOpazoBanuu", N 16, 2004, "BecTtHuk 00pa3zoBaHHs
Poccun", N 13, wurons, 2011, "BectHuk oOpaszoBanus", N 13, wuromnb, 2011,
"AnmuHHCTpaTop obpazoBanusa", N 14, uronp, 2011, "Odunuansabie JOKYMEHTHI B
obpazoanuu", N 23, apryct, 2011).

2.6. Jlns mpenocTaBieHHs YCIyT'M 3asBUTENIb HAmNpaBiseT (MpPeaCcTaBiseT)
CJIEIYIOIINE TOKYMEHTHI:

- TIMCBMEHHBIN 3aIPOC 3asBUTENS, B TOM YHCJIE 3aMpoc B PopMe IIIEKTPOHHOTO
JIOKYMEHTa. 3ampoc B opMe 3JIEeKTPOHHOTO TOKYMEHTa MOXET OBITh HAIpaBJIeH IO
AIICKTPOHHOM TOYTE WK HAa O(DUITMATBHBIN CAalT yUpeKIESHUS,;

- B ciydae HEoOXOJIUMOCTH (€ClId 3TO HEOOXOJAMMO 3asBUTENIO ISl TIOTYUYCHUS
YCIIYyTH) JOKYMEHTBl M MaTe€pHabl, TOATBEPKIAIOMINE AOBOBI 3asIBUTENS TUOO MX
KOIHH, 3aBEPEHHBIC B YCTAHOBJICHHOM HOPSIAKE.

[Tpu mpenocTaBieHnH yCIyru B YCTHOM (hOpME M MOCPEICTBOM OOpAIICHHS K
WH(OPMAITMOHHBIM CHUCTEMaM, depe3 HWHGOPMAIMOHHBIA KHOCK (MPU HAIUYUHU
TaKOBOTI'0) TIOKYMEHTHI HE TpeOyIOTCSl.

2.7. TlepeueHb OCHOBaHW /I OTKa3a B MpHUEME JOKYMEHTOB, HEOOXOIMMBIX
JUTS1 TPEAOCTABIICHUS YCIIYTH.

2.7.1. B 3anpoce HE yKa3aH NMOYTOBBIM aApEC, aIpeC AIEKTPOHHOW MOYTHI WIIH
HoMep (hbakca Il HampaBlieHHs] OTBETa Ha 3ampoc JHUOo HoMmep TenedoHa, Mo
KOTOPOMY MOYXHO CBSI3aThCsl C HAIIPABUBIIIUM 3aIIPOC 3asBUTEIIEM.

2.7.2. TekcT MACBMEHHOTO 3ampoca HEe TMOAMAETCS MPOYTCHUIO, B TOM YHUCIE
(dbaMuIIMs ¥ TOYTOBBIN aJpec 3asiBUTEIIS.

2.8. OCHOBaHMSIMU JJI OTKa3a MPEIOCTABICHHSI YCIYTH SBISIOTCS :

- OTCYTCTBUE JIOCTATOYHOUN MH(OPMALIMK J1JI OCYIIIECTBICHUS YCIYTH;
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- ecld 3ampamuBaemas uHoOpManMs ~ KacaeTcs TpeThbUX JuIl  0e3
npefocTaBieHUusT  OQUIMATBHBIX  JOKYMEHTOB,  YCTaHaBIMBAIOIIUX  IPABO
MPECTaBISATh X UHTEPECHI;

- B OOpalieHun COoAEepKaTCsl HELIEH3YPHBIE JINOO OCKOPOUTENIbHBIE BHIPAKECHMUS,
yrpo3bl KU3HU, 3J0POBBIO W HMMYUIECTBY paOOTHHUKOB 00I11€00pa30BaTEeIbHOIO
YUPEXKICHUS, a TAKXKE YJICHOB X CEMbE (Takoe 3asiBIEHUE OcTaercsa 0e3 OTBeTa 10
CYILIECTBY TOCTABJIEHHBIX B HEM BOIMPOCOB, MPU STOM 3asBUTEIIO COOOIIAETCS O
HEJIOMYCTUMOCTH 3710YNOTPEOICHUS TIPABOM);

- B MUCbMEHHOM OOpAaIl[EHUU 3asBUTEJSI COACPKUTCSI BOMPOC, HA KOTOPBIN eMy
MHOTOKPAaTHO JaBaJUCh MHUChbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HaIpaBJIsieMbIMU OOpalICHUSIMH, U TIPU 3TOM B OOpaIlleHUU HE MPHUBOJSATCS HOBBIC
JIOBOJbI MJIH OOCTOSITEILCTBA;

- OTBET IO CYIIECTBY IMOCTABJICHHOTO B OOpaIllEHUH BOMPOCAa HE MOXKET OBbITh
npeacTaBieH 0e3 pasrialieHusi CBEJICHHM, COCTABIISIIONIMX TOCYAapCTBEHHYIO WU
UHYIO OXpaHseMyl ¢eqepalbHbIM 3aKOHOM TalHy (3asBUTENIO COOOIIAeTCs O
HEBO3MOXKHOCTH JIaTh OTBET B CBSA3U C HEJOIMYCTUMOCTHIO pasrjalleHus yKa3aHHBIX
CBEJICHUN );

- B XOJI¢ JIMYHOTO TPUEMa TPaXJAaHUHY MOXKET ObITh OTKa3aHO B JajJbHEUIIEeM
paccMOTpeHUH oOOpalleHus, €cii €My paHee ObUI JIaH OTBET II0 CYIIECTBY
MIOCTAaBJICHHBIX BOIPOCOB.

2.9. B coorBercTBMM C JCUCTBYIOIIMM 3aKOHOJATEIbCTBOM  YCIYyra
npelocTaBIsieTcsl OeCIIaTHO.

2.10. MakcuManbpHbIil CpOK OXHUJAHUS B OYEpPEAM MpHU IoAade 3ampoca Ipu
IPEAOCTABICHUN YCIYTHU:

2.10.1. Peructpanusi mucbMEHHOTO OOpaIleHUs MPHU IMOJaue ero 3asiBUTEIEM B
YUPEKIECHUE OCYIIECTBISECTCS B IPUCYTCTBUU 3aIBUTEINS.

2.10.2. MakcuManbHBIH CPOK OXKHJIAaHHS B OUepead MpHU mepeaade oOpaiieHusl
nyTeM oOpalieHus K PYKOBOAUTENIO yUpexkAeHUs (YIMOJIHOMOYEHHOMY JIHUITY) 10
MOMEHTa MpreMa 0OpaleHus JOJIKEH COCTaBIATh He OoJiee 15 MUHYT.

2.11. Cpok u HOpANOK pErucTpaluy 3ampoca 3asBUTENS O MPEJOCTaBICHUU
YCIIYTH:

2.11.1. Peructpamusi 3ampoca 3asBUTEIS O NPEAOCTABICHUU  YCIYyTH
OCYIIECTBIISIETCS] OTBETCTBEHHBIM PA0OOTHUKOM YUPEKICHUS.

2.12. YcranaBamBaoTCs ClIeAyIONME TPEOOBAHUS K MOMEIICHUSIM YUPEKICHUS,
YYaCTBYIOILIETO B MPEAOCTABICHUN YCIYTHU:

2.12.1. Tlomemenune nusi TmpuemMa 3asBUTENed 0003Ha4aeTCs TaOIMYKOU C
yKazaHueM HoMepa KaOuHeTa, ¢aMuiIni, WMEH, OTYeCTB, HAWMEHOBAHUU
JOJKHOCTEH OTBETCTBEHHBIX pPAaOOTHUKOB, YYACTBYIONIUX B OKa3aHWHM YCIYTH,
pexuMa paboTBhl.

2.12.2. JIna oxuaaHus NpuEMa 3asABUTEIISIM OTBOJSTCS MECTAa, OCHAIICHHBIE
CTYJIbSIMHU.

2.12.3. B mecTa aisa oXuaaHUsS IpueMa JOJDKEH ObITh o0ecriedeH CBOOOIHBIM
JOCTYTI 3asiBUTENICH B Yachl pabOThl YUPEKACHUS.

2.12.4. PabGoyee MeCTO OTBETCTBEHHbIX pPAOOTHHUKOB, Y4YacTBYIOIIUX B
MPEIOCTABICHUHN YCIyTH, obopynyercs TenedoHoM, (akcoMm, KOMUPOBAIHHBIM
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anmnapaTroM, KOMIIBIOTEPOM U APYrOM OPITEXHUKOM, MO3BOJISIOIIEH CBOEBPEMEHHO U
B [IOJIHOM 00bE€ME OPraHru30BaATh MPEJOCTABICHNUE YCIYTH.

2.13. Iloka3aTensiMHu TOCTYITHOCTH M Ka4€CTBA YCIIYT'H SBIIIOTCSA:

- CBOEBPEMEHHOCTh MPEOCTABICHHS YCIYTH B COOTBETCTBUU CO CTAHJAPTOM €€
Mpe10CTaBICHUS;

- TMOJIHOTA, AaKTyaJIbHOCTh U JIOCTOBEPHOCTh HMH(POPMALUU O TMOPSIKE
MIPEIOCTABICHUSl YCIYTH, B TOM YHCIIE B AJIEKTPOHHOU PopMme;

- 70711 000CHOBAHHBIX KaJl0OO K 00IIEMY KOJIMYECTBY OOCITYXEHHBIX I'paxkaaH
10 IaHHOMY BUJY YCIIYTH.

2.14. KoHcynpTanuu 1O BOMNpOCaM MPEAOCTABICHUS YCIYTH MPOBOASATCS
pykoBoauTeNsIM  (YIIOJTHOMOYEHHBIM JUIOM) YYpPEXACHUS IO CIEIYIOINM
BOMpPOCaM:

- CPOKH IPEJIOCTABICHUS YCIYTH;

- mopsAok  oOkanmoBaHus — JeMcTBUM  (Oe3medcTBHS) M pEIICHUH,
OCYIIECTBIISIEMBIX U IPUHUMAEMBIX B XOJI€ IPEIOCTABICHUS YCIYTH.

KoHcynbranmu npeaocTaBisilOTCS B TEUYEHHE BCEro CpOKa IMPEIOCTABICHUS
ycayru. KoHCynbTaluv 1O TOPSJKY TPEAOCTaBICHUS YCIYTHM OCYIIECTBIISIOTCS
yupexaeHreM OecIyIaTHO.

3. CocTaB, N0OCJ€10BATEIBLHOCTh U CPOKH BHINOJTHEHUS
aIMUHHCTPATUBHBIX NPOLEAYP, TPeOOBAHMS K MOPSAKY X BbINOJHECHUS, B TOM
yucJie 0COOEHHOCTH BbIMOJHEHHUS aIMUHUCTPATUBHBIX NIPOLEAYP B
3JIEKTPOHHOU (popMme

3.1. Opranuzanus mpenocTaBieHHUs YCIyrHW BKJIIOYaeT B ce0s cieayrouue
aIMUHUCTPATUBHBIC JCHCTBUS:

- IPUEM U PETUCTPAIIHS TUCBMEHHBIX 00pallieHul 3assBUTEICH;

- IPUEM YCTHBIX OOpAaIlleHUN OT 3asBUTEIIS;

- IOJITOTOBKA HEOOX0IMMOM HH(POPMAITUH;

- HampaBJ€HUE THUCHBMEHHOTO OTBETa IO pe3yJbTaTaM pPacCMOTPEHUs
oOpalieHust 3asiBUTEITIO.

3a TmoMy4eHHWEM YCIyrd 3asBUTEIh MOXET OOpaTUThCS  CIEIYIOUUMU
crioco0aMu:

- TOCPEACTBOM  JIMYHOTO MHUCBMEHHOTO WJIM YCTHOTO  OOpaleHus
HEIMOCPEJICTBEHHO B YUpPEKICHUE;

- YCTHOTO OOpAIeHUs C UCTIOIh30BAHUEM CPECTB Telle(POHHOM CBS3H;

- IOCPEICTBOM MTUCEMEHHOTO 0OpaIeHus 1o MoYTe,

- IOCPEICTBOM MUCEMEHHOTO 00paIeHusl 10 JIEKTPOHHOM mouTe,

- TOCPEICTBOM TMHUCBMEHHOTO OOpamieHus Ha OQUIMAIBLHOM  CaiTe
Yupexaenus,

- B ”H(QOPMAILIMOHHOM KHOCKE (ITpU HAJTMYUU TaKOBOTO),

- Ha HpopMaIoHHoM moptaie https://www.ruobr.ru/.

Kpurepriem npuHATHS pENICHUS] PYKOBOIUTENEM YUPEKICHUS SBISACTCS

BO3MOXHOCTh OKa3aHUS YCIIYTH.
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[TocrenoBaTeTbHOCTh AJIMHUHHCTPATUBHBIX TPOIEAYP, BBHITOTHIEMBIX IPHU
MPENIOCTaBICHUN YCIYr'd, IOKa3aHa Ha Ojok-cxeme B Ilpumiaoxenmu Ne 1 k
Pernamenry.

3.2. Tlpuem ®m peructpaiusi MUCBMEHHBIX, TOCTYHNUBIIUX IO SJICKTPOHHOU
1noure, Ha OPUIUANBHBIA CAaUT YupexaeHus, 00palIeHUui OT 3asiBUTEIS.

3.2.1. OcHoBaHuEM Uil Hayaia aJMUHUCTPATUBHON MPOLEYpPHI MO IPUEMY U
perucTpanuu MMCbMEHHOIO OOpallleHHs OT 3asBUTEINS SBJISETCSA JUYHOE OOpalieHue
3asiBUTEINSI, MOCTYIUIEHWE IMUCbMEHHOIO OOpalleHusi 3asBUTENd MO IoYTe WIA B
AJIEKTPOHHOM BHE (Ha OUIMAIBHBIA CAlT, TIO AJIEKTPOHHOM MOYTE) B YupekaeHUe
[0 BOMPOCY MpenocTaBieHuss MHopmanuu 00 oO0pa3oBaTeNbHBIX IMporpamMmax u
y4eOHBIX TUTaHaX, pabouMX MporpaMMax y4eOHBIX KypcOB, NMPEAMETOB, TUCIUILTAH
(Moayneit), KaneHAapHbIX Y4eOHbIX rpaduKax.

3.2.2. PaboTHUK Y4pexIeHUus, OCYIIECTBISAIOMMNA TPHEM JOKYMEHTOB OT
3asBUTEJIS TIPU €ro JIMYHOM OOpallieHuu, MPUHUMAET 0OpalleHue (3amnpoc) 3asBUTEIIS
JUISL perucTpanuu oOpalieHus (3ampoc) B )KypHaJle perucTpanuu B JeHb 0OpalleHus
3asIBUTEIS.

[Ipu moctyruienun B YupekJeHue OOpalleHUsi 3asgBUTENS IO 3JIEKTPOHHOM
MOoYTe C YKa3aHWEM aJpeca OJJIGKTPOHHOW TMOYThl M (WJIM) IOYTOBOTO ajpeca
MOJIb30BaTENsl, PAOOTHUK, OTBETCTBEHHBIM 3a NMPUEM M OTIPABKY JOKYMEHTOB II0
AJIIEKTPOHHOM TMOYTE pacreyaThiBaeT YKa3aHHOE OOpallleHue W pPETUCTPUPYET B
YCTaHOBJIEHHOM TOPSJIKE.

3.2.3. AJMUHHUCTpaTHBHas  TpOLEAypa  3aBepllaeTcs  perucTpanuei
NOCTYIUBIIUX OOpAIlEeHUN OT 3asBUTEIIS.

3.3. B cmnydae ecnm 3asgBuUTEIh OOpaTWICS C YCTHBIM OOpalieHueM o
NOJIYYEHUH YCIYTH, COOTBETCTBYIOIIAas WH(OpMalMs TPEIOCTaBISETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHHs B CIIy4ae, €Cld M3JI0KEHHbIE B YCTHOM
oOpameHnn ¢GakThl U OOCTOSTEILCTBA SBJISIOTCS OYEBHUIHBIMH U HE TpeOyIOT
JIOTIOJTHUTEIIBHOM TTPOBEPKHU.

3.3.1. YcTHBIC 00pallieHrs He PETUCTPUPYIOTCS.

3.4. IlonroroBka HEOOXOIUMON UH(POPMAITUH.

3.4.1. OcHoBaHMEM I Hadajga aIMUHHCTPATHBHOM MPOLEIYpPHI  SBJISETCS
nepefaya MUCbMEHHOTO OOpallleHUsl 3asBUTENs] HAa PAcCMOTPEHHE PYKOBOJUTEIIO
YupexaeHue B 1€Hb PErUCTPALAH.

3.4.2. PykoBomuTenb YUpEKIEHHUS OIpeaenseT paOOTHHKA YUPEeKICHUS,
OTBETCTBEHHOTO0 3a pPAacCMOTpEHHE OOpalleHUs M TMOATOTOBKY IPOEKTa OTBETa
3asIBUTENTIO (J1aJiee — UCTIOJTHUTEND ).

3.4.3. UcnionHAUTEND:

- obecrnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCCMOTPEHUE
MUCBMEHHOTO OOpaIleHusl, B CIy4yae HEOOXOJUMOCTH — C YYacTHEM 3asiBUTEI,
HaIrpaBUBLIET0 OOpalleHuE;

- TOTOBHUT MPOEKT OTBETAa HA MHCbMEHHOE OOpalleHne W He mo3aHee 1 aHs 10
WUCTEUYCHHS] CpPOKAa TMPEJOCTABJICHHS]  YCIYTH, TMPEACTABISICT Ha  MOJIHUCH
PYKOBOJUTENI0 MYHULUMAIBHOTO (OOJ)KETHOTO, aBTOHOMHOI'0) 00pa30BaTelbHOIO
YUPEKICHHUS.
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3.4.4. AnMuHHCTpaTUMBHas  NpouLeAypa  3aBepliaeTcd  MOJNUCAHUEM
PYKOBOAMTENEM YUPEKICHHS OTBETA HA MUCbMEHHOE OOpaIleHUe 3asiBUTEIIS.

3.4.5. Cpok pacCMOTpEHMS IHCbMEHHBIX 3alpoOCOB, a TaKXKE 3aIlpoCoB,
MOCTYMUBIINUX B (DOPME BICKTPOHHOTO JOKYMEHTa (IO AJCKTPOHHOW TOYTE WM Ha
CalT YupeXIeHWs) He JOJHKeH NpeBbimarh 30 KaleHIapHBIX THEH CO JHS WX
pEeTUCTpaIIUN.

B uckiarouMTenpHBIX CIydasX CpOK pPAacCMOTPEHHUS 3ampoca MOXKET OBITh
MPOJJIEH  PYKOBOJUTENIEM  MYHUIMIAIbHOTO  (OHOKETHOTO, aBTOHOMHOTIO)
0o0pa3oBaTeIbHOr0 yupexaeHus, Ho He Oosiee yueM Ha 30 nHEH, C yBeIOMIIEHUEM
3asiBUTENSI O TPOJUICHHMM CpOKa paccMOTpeHus ero oOpaieHus (3ampoca).
YBegOMJICHHE TPOU3BOIAUTCS CIOCOO0aMH, O00ECIeYNBAIOIIUMU  ONEPATHBHOCTH
MOJIyYEHUsI 3asiBUTENIeM yKa3zaHHOW wuHpopmauuu (TenedoHorpamma, (Qakc,
AIIEKTPOHHAA 110YTa).

3.4.6. Eciiu 3ampoc 0 MoJIy4eHUH YCIyTU CBA3aH ¢ 00’KajloBaHUEM CYAEOHOIO
peleHusi, B TeueHWe 7 (CeMHU) JHEW CcO JTHS PETUCTpallid TaKOTO 3ampoca OHO
BO3BpAIAETCS 3asBUTEII0, HAIpPaBUBIIEMY OOpallleHHe, ¢ Pa3bSICHCHHWEM TOpsIIKa
00>Kaj0BaHMsI TAHHOTO Cy/IEOHOTO PEIICHHUSI.

3.5. HampaBieHne TUCHPMEHHOTO OTBETa 3asABUTEIIO 10 pe3yiabTaTaM
paccMOTpeHus: 0OpalleHusl.

3.5.1. OcHoBaHueM I Hadaja aJMHHUCTPATUBHON MPOLETYpPHI SIBISETCS
perucTpanusi MTUCbMEHHOTO OTBETa, MOJMMCAHHOTO PYKOBOIUTEIEM YUPEKICHUS
(MprCBOEHUE UCXOIAIIETO HOMEPA).

3.5.2. PaGoTHuk YupexJeHHs, OCYIIECTBIISIOMIUNA PETUCTPALUI0 UCXOMSIICH
KOPPECIIOHICHIINHN, PETUCTPUPYET MUCHBMEHHBIH OTBET B KypHaje PErucTpaluud B
JIEHb TIOJIMMCAHUS NPOEKTa OTBETA PYKOBOJAUTEIIEM.

3.5.3. AIMUHUCTpATHBHOE JEWCTBHE 3aBEPINACTCS HANpaBICHUEM OTBETa
3asIBUTEIIO 110 MTOYTOBOMY aAPECy WU/UIU aJIpecy IEKTPOHHOM MOUThI, YKa3aHHOMY B
TUCbMEHHOM OOpaIleHHUH.

3.6. 3asBUTENH MOXET MOJYYUTh YCIYTy depe3 MHGOPMAIMOHHYIO CHCTEMY
https://www.ruobr.ru/ myrem perucrpanuu JTHYHOrO KabuHETa (Yepe3 JIOIHH/Iapoib
i CHWJIC) wnu npu obpamennn K oQUIMATEHOMY CalTy, HHGOPMAIIMOHHOMY
KHOCKY (TpU HAJIMYUU TAKOBOTO).

4. @opMbI KOHTPOJISI 32 UCIIOJTHEHHEM aIMUHHUCTPATHBHOIO perjiaMeHTAa

4.1. Texymuii KOHTPOJb 3a COOJIOJICHUEM W HCIOJHEHUEM OTBETCTBEHHBIMHU
pabOTHUKAMHU TMOJOKEHUN HACTOSIIETO perjaMeHTa, yCTAaHABIUBAIOUIUX TPEOOBAHUS
K IIPEAOCTABIICHUIO YCIIYTH OCYLIECTBISIETCS PYKOBOJIMTENEM Y UPEKICHUS.

4.2. KOHTpOnp 3a MPENOCTABICHUEM YCIYTM YUpEKICHUEM OCYIIECTBISCTCS
yopaBieHueM oOpa3oBaHUsl aJMHHHUCTpanuu T. KemepoBo myTeM mpoBeacHUs
MIPOBEPOK COOJIIOACHUS U UCTIOTHEHUSI MOJIOKEHUN HACTOAIETO PEeTrJIaMeHTa.

4.3. KoHTpOonb TOJHOTHI W KadecTBa MPEAOCTABICHUS YCIYTHd BKIIOYACT B
ceost:


https://www.ruobr.ru/
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- IPOBEJEHUE MPOBEPOK, BBIIBICHUE U MPHUHITHE MEpP K YCTPAHEHUIO U HE
JOMYIIEHUIO HAPYIIEHUH IIPpaB MOIydaTesied yCiayru,

- paccMOTpEeHue, NPUHITHE PEHIeHU W MOArOTOBKY OTBETOB Ha OOpalleHus
noyiyyaTesed yCIyru, COAEpKaIUX >KaJloObl Ha pelieHus, AercTBus (0e3aercTBus)
pykoBonutenss  (YyIMOJHOMOYEHHOTO  JHMIA),  OTBETCTBEHHBIX  PAOOTHUKOB
YupexaeHus.

4.5. Ilo pe3ynbTaTaM MpPOBENCHHBIX MPOBEPOK, B CIIy4ac BbIABICHUS
HapylIeHUI MpaB IMOJIydaTeJIeHd YCIYTH, OCYLIECTBIIAECTCS IPUBICUYECHUE BHUHOBHBIX
JIUL] K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKOHOJATENBLCTBOM Poccuiickoun
denepaunu.

4.7. PaboTHHMK, OTBETCTBEHHBIM 3a MPEJOCTaBIECHUE YCIYTH, HECET
JUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 3a peuieHuss u jAeictBust (Oes3aeiicTBue),
npUHUMaeMble (OCYIIECTBISIEMbIE) B XOAE€ MPOBEJACHUS aAMUHUCTPATHBHBIX
IPOLIETYP, YCTAHOBIEHHBIX HACTOSAIINM PETIIAMEHTOM.

5. locyneOHblii (BHeCy1eOHBbIH) MOPSA0K 00:Ka10BaHMS AelicTBUIA
(0e3neiicTBHS) M PellIeHU OPraHa, NPeI0CTABJISIIONIET 0
MYHUIHTIAJBHYI0 YCJIYTY, a TAK %Ke J0JKHOCTHBIX JIMIL

5.1. 3asButenp BHpaBe OOXKaloBaTh JAcHCTBUS (0Oe3/1€HCTBUE) U peEIICHUS,
IPUHUMAEMbIE B XOJ€ MIPENOCTABIEHUS YCIYTH.

5.2. 3asBUTENH BIpaBe OOPATUTHCS C KanoOoil JUYHO (YCTHO) WM HANpPaBUThH
MUCHMEHHOE 3asBJICHUE WJIH Kallo0y (J1anee - MUCbMEHHOE 00palleHue).

VYcTHOE oOpallieHue JOmycKaeTcs B XOJA€ JIMYHOTO Tpuema. JIMyHbI npuem
IPOBOAMUTCS B COOTBETCTBUU C IpaUKOM JIMYHOTO TMpHEMa JOHKHOCTHOTO JIWIIA,
KOTOPOMY aJIpeCOBAaHO OOpaleHueE.

5.3. B cnyuae ecium Wu3N0KEHHBIE B YCTHOM oOpamieHnn (GakThl U
00CTOSITENIbCTBA SBJISIOTCA OYEBUAHBIMU U HE TPEOYIOT JOMOJHUTEIBLHON MPOBEPKH,
OTBET Ha OOpallleHHE C COTJIacus 3aWHTEPECOBAHHOTO JUIA MOXXET OBITh JaH €My
YCTHO B XOJI€ JINYHOTO IIprueMa. B ocTallbHBIX clydasiX, O CYIIECTBY IMOCTaBICHHBIX
B 00paIlieHuu BOTIPOCOB JA€TCS MUCHhbMEHHBIN OTBET.

5.4. TlucemenHoe oOpalieHue, MOJICKUT PETUCTPAIMU W PACCMOTPEHHUIO B
MopsiAke W B CpokH, YycraHoBieHHble ®DenepanbHbiM 3akoHOM «O mMOpsaKe
paccMoTpeHus oOparieHuid rpaxaan Poccuiickoit deaepamun» ot 2 mas 2006 roga
Ne 59-@3.

5.5. Tlpu oOpamieHud TpaxJaH C MHCbMEHHBIM OOpalleHHueM YKa3aHHOE
oOpamieHne paccMmarpuBaeTcss B TeueHue 30 gHEl co JHS ero perucrpanuu. B
HCKIIIOYUTENBHBIX CiydasX, a TakKe B CJIydyae HampaBl€HHUs 3alpoca OpraHam
MECTHOTO  CaMOYIpaBJE€HMs, OpraHaM TOCYJapCTBEHHON  BJIACTH, HWHBIM
OpraHu3alusM WIM JOJDKHOCTHBIM JIMIIAM JIJIs TOJYYEeHHUS] HEOOXOIMMBIX st
paccMOTpeHus o0palleHus JOKYMEHTOB U MAaTepUalioB, pyKOBOJUTENb Y UpeKACHUs
(OTBETCTBEHHBIM PAOOTHHUK), KOTOPOMY HAMpaBICHO OOpallleHHe, BIpaBe MPOJIUTh
CPOK paccMOTpeHus oOpareHus He Oosiee yem Ha 30 1HEH, YBEIOMUB O MPOJICHUHN
CpOKa ero pacCMOTPEHUS 3asiBUTES.
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5.6. 3agBuUTENb B CBOEM IUCBMEHHOM OOpalieHMH B OOA3aTEIBHOM MOPSJIKE
YKa3bIBae€T. JUOO HAMMEHOBAHHWE OpraHa, B KOTOPBIA HaIpaBisieT MNHCbMEHHOE
oOpaiienue, nu0O0 (GaMuiiMio, UMS, OTUYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
Juna U (UiaM) ero JAOJDKHOCTh, a TakKe CBOM (DaMMIIMIO, UMS, OTYECTBO, MOYTOBBIN
ajpec, MO KOTOPOMY JOJDKHBI OBbITh HalpaBi€Hbl OTBET, YBEJAOMJIEHHUE O
nepeajapecaly oOpalleHusi, u3JaraeT CyTh MPEeAJIOKEHUS, 3asBICHUS WIN KaJI0O0BI,
CTaBUT JIMYHYIO MOANKCH U JIATY.

B noxareBepkieHue CBOMX JIOBOAOB 3asBHUTENb BIIpaBe NPWIOKHUTh K
MMCbMEHHOMY OOpAaIlEHHUI0 HEOOXOAMMBbIE TOKYMEHThl W MaTepualibl, JUOO HUX
KOIUU.

5.7. JomxHOCTHOE U0 (PYKOBOAUTENb YUPEKACHHS), KOTOPOMY HaIpaBiIeHO
oOpamienue, obOecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMoTpeHue oOpanieHus.

[lo pe3ynbTataM paccMOTpeHHUs 0OpalleHUs COOTBETCTBYIOUIUM JOJKHOCTHBIM
JUIOM  (PYKOBOJMTENEM YUPEXKACHHS) TNPUHUMACTCS pEIIeHUEe IO CYIIECTBY
MOCTaBJICHHBIX B O0pAaIlleHUH BOITPOCOB.

5.8. Ecnu B nucbMEHHOM OOpalieHUM HE yKazaHbl (aMuiusi 3asBUTENS, U
NOYTOBBIM aapec, MO KOTOPOMY JOJKEH OBbITh HampaBi€H OTBET, OTBET Ha
oOpaliieHre He J1aeTcs.

5.9. Ecam TeKCT MUCbMEHHOT0 OOpallleHus HEe TMOJAJIaeTCs MPOYTEHUIO, OTBET Ha
oOpallieHue He Jaercsi, 0 4eM COOOIIaeTcsl 3asBUTENI0, HAlpaBUBLIEMY OOpallleHuE,
ecyiu ero (paMuIMs U MOYTOBBIN aipec MOAAAI0TCS IPOUYTEHHUIO.
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IIpunioxenue Ne 1

K IPUMEPHOMY perjiaMeHTy

npenpocrasiaenus ycayru «llpenocrasiienue
uHopMmanumu 00 00pa3oBaTeILHBIX NPOrPpaMmMax

U Y4eOHBIX IUIaHAX, pa0o4nX NporpaMmmax

yueOHBIX KypPCOB, NIPeIMeTOB, JUCHUIINH (MoyJ1eil),
KaJIeHJapPHbIX Y4eOHbIX rpadurax»

biok-cxema nociae0BaTeIbHOCTH JAECUCTBUU
IIPUA NPENOCTABICHUN YCIYTH
«IIpenocrapnenne nHbpopmauu 00 00pa3zoBaTEIBLHBIX IPOrpaMMax U Y4eOHBIX
iaHax, pabounx nporpaMmax yuyeOHbIX KypCcOB, MPEIMETOB, TUCIUIUINH (MOTysek),
KaJICHJIApHBIX YU4EOHBIX rpadukax»

MYHHIMIIAJTbHOE AaBTOHOMHOE T0IIKO0JIbHOE
o0pa3oBaTe/IbHOE YUpPeKACHUE
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