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NpeIoCTaBJICHHUS YCIAYTH
«IIpenocraBienne uHdpopmanuu o peamuzammu B MAJIOY Ne 131 «Jlerckmii can

o0lepasBUBaOIIEr0  BHAA»  NPOrpaMM  [JOLIKOJIBbHOr0  00pa3oBaHuUsl, a  TaKxkKe

JAOMOJIHUTEIbHBIX 00111e00pa3oBaTe/IbHbIX 001Iepa3BUBAIOIIMX NporpamMm"

1. O6uue nos0xkeHUA

1.1. IIpenmet perynupoBaHus perjaaMeHTa.

Hacrosmuii permaMeHT ycTaHaBIIMBAEeT MOPAIOK MPEAOCTaBleHUs yciIyru «lIpemocraBieHue
nadopmaruun o peanmszanmmun B MAJIOY Ne 131 «Jlerckuit caj oOIepa3BUBAIOIIETO BUIA» MPOTPaMM
JOIIKOJBHOI'O 06pa3013aH1/151, a TaKXKE OOITOJHUTCIIbHBIX 06IHCO6pa3OBaTeHBHBIX O6IIIep33BI/IBaI-OHII/IX
nporpamMM” M CTAaHAAPT €€ MPENOCTABJICHUSL.

1.2. Ycnyra «lIpenocrasienue uHpopManuu o peamuzaunun B MAJIOY Ne 131 «Jlerckuii can
06IIIep33BI/IBaIOHICFO BHUJa» IIporpamMm  OOIIKOJBHOI'O O6pa30BaHI/I$I, a TakKXKeE OOITIOJITHUTCEIIBbHBIX
obmieodpa3oBaTenbHbIX obmiepa3BuBatomux nporpamm” mpenoctapisgercss MAJIOY Ne 131 «/lerckwui
caji 00IIepa3BMBAIOIIETro BUIay (Jlajee — YUpeKICHHE).

1.3. Hacrosimuii pergaMeHT ONpeaeisieT CPOKM U IMOCIEI0BATENIbHOCTh JIEUCTBUM
pykoBoguTens  (YIMOJHOMOYEHHOTO  JIMIA)  YUPEKIEHHUS, TOPSAOK, (OpMBI  KOHTPOJIS
MPEAOCTABJICHUST YCIYTH, MOPSAI0K B (HOPMBI 00XKATOBAaHUS PEUICHUN W JACHCTBUN (Oe31eicTBI)
pykoBouTENS (YITOTHOMOYEHHOTO JIUIIA) YIPEIKICHHUS.

1.4. TlomyuwatenssMu yciayru (manee - 3asBHTENH) SIBISIOTCS TpaxkaaHe Poccuiickoit
Oenepanuu, mna 0e3 rpakJaHCTBa U MHOCTPAHHBIE IPak/JaHe Ha PaBHBIX OCHOBAHMSIX, €CJIM HHOE
HE IPEeTyCMOTPEHO 3aKOHOM WJIM MEXAYHApOIHBIM J0roBopoM Poccuiickoit denepanuu.

1.5. TpeboBanus Kk MOPsIKY HHPOPMUPOBAHUS O MIPEIOCTABICHUN YCIYTH, B TOM YHCJIE:

1.5.1.CBeneHus 0 MecTe HaXOXKACHHUS 00pa30BaTEILHOTO YUPEIKICHUS

Haumenosanue  yupeowcoenusn:  MAJJOY  Ne 131  «/emckuii  cao
obuepazusarouie2o eu0ay
FOpuouueckuii aopec: Poccus, 650002, 2. Kemeposo, ya. FOpusa CmupHosa, 0.36
Mecma HaxooicOenus 06paz068amenbHOCO YUPeHCOeHUs:
1. Poccuiickas @edepayus, 650002, Kemeposckas obaacmes — Kyzbacce, 2opoo
Kemeposo, yn. FOpus Cmupnosa, 0.36
2. Poccutickas ®@edepayus, 650002, Kemeposckas obracms — Kyzbacc, 2opoo
Kemepoeso, yn. IOpus Cmupnosa, 0.34
Aopec anekmporHOl noumul yupescoeHus: lenditai@mail.ru

Aodpec oguyuanvrozo caiima yupescoenus: http://mdoul31.ucoz.org/
Koumaxmuule menegponvl: 8(3842)64-26-82
Peoicum pabomor: ¢ 7.00 0o 19.00 nonedenvrux-namuuya

1.5.2. Tlopsinok nosy4yeHust HHPOPMALIUH 110 BOIIPOCAM MPEJOCTaBICHHUS YCIYTIH:
- KOHCYJIbTHMPOBAaHHE MO MPEAOCTaBICHUIO YCIYyTM IPOBOJUTCS OTBETCTBEHHBIMU
pabOTHHUKAMHU YUPEXKICHU 10 TenedOoHy, P JTMUHOM OOpPAILIEHUH 3asSBUTEIIS.
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1.5.3. Tlopsnox, ¢opmMa u MecTo pa3MelIeHUs BbINICYKa3aHHOH WH(POpPMALUU B
00pa3oBaTeIbHOM YUPEIKICHUU:
- Ha opULHATBLHOM caiiTe yupexaeHus: http://madouS-kem.ucoz.ru/
- Ha mH(popManmoHHOM TIopTaie https://dou.ruobr.ru/
2. CTanaapT npeaocTaBjaeHHs YCIyTH.

2.1. HaumenoBanue yciyru: «lIpenocrasienue urdopmamnuu o peanusanun B MAJIOY Ne 131
«JeTckuit can  oOlIepa3BUBAIOIICIO BUJA» IMPOTPaMM  JOIIKOJIBHOIO O0Opa3oBaHMs, a TakkKe
JONOTHUATENBHBIX 00111e00pa30BaTebHbIX 00IIepa3BUBatONKX Mporpamm’ (Hanee — Yciyra).

2.2. Ycmyra npeocTaBisieTcss Y UpekaeHUEM.

2.3. PezynbpTaToM mpemocTaBIeHUs YCIYTH SBIISICTCS:

- IpemocraBnenue wuHpopmammu o peanmmsamun B MAJIOY  No 131  «Jerckuit caj
06mepa3BHBanmero BUJa» IporpaMm  JOHIKOJbHOI'O 06pa3OBaHI/I$I, a TakKXKE OOIIOJIHUTCEIIbHBIX
00111€00pa30BaTENbHBIX OOIIEPa3BUBAIOIINX MPOrPaMM  OCHOBAHWUU OOpaIeHUN 3asBUTENEH — TIO
tenedoHy, pH JIMYHOM MpHUEMe, B TUCBMEHHOU (opMe, a Takke MO AJIEKTPOHHOUW MOYTe WM Ha
caiite YupexaeHus, Ha HHGpopManoHnHoM mopTtaie http://www.kuz-obr.ru/;

- OTKa3 B MPeA0CTaBICHUN 0(UIIUAIBbHON HHPOPMAILIUH.

2.4. Cpoxu mpeIoCTaBICHUS YCITYTH.

[IpenocraBnenne yciyru B YUPEXKJICHHH OCYIIECTBISACTCS €XKETHEBHO B TEUCHHE BCETO
pabouero Bpemenu (1m.1.5.1. HacTosmiero periamMeHTa), 3a HCKIIOYCHHUEM BBIXOJIHBIX U
Mpa3gHUYHBIX THEH.

2.5. [llpenocraBieHue yCayru OCYHIECTBIISIETCS B COOTBETCTBHHM CO  CIEAYIOIIMMU
HOPMaTHUBHO-TIPABOBBIMH aKTaMU:

- Koncrurymmenn Poccuiickoii ®depepariuu, mNpuHATas BCEHAPOIHBIM T'OJOCOBAHHEM
12.12.1993 (omybnukoBaHo B wm3maHmsx "Poccwmiickas razera", 21.01.2009, Ne7, "CoOpanue
3akoHoaarenbcTBa PO, 26.01.2009, Ned, ct. 445, "[lapnamentckas razera”, 23-29.01.2009, Ne4); -
KonBenmuein o mnpaBax peOenka (omoOpena I'enepanbHoit Accambneeit OOH 20.11.1989)
(omy6sukoBaHo B u3ganuu "COoopHHUK MexayHapoaHbix qoroBopoB CCCP", Beimyck XLVI, 1993);

- 3akonoM Poccwuiickoii @enepanmu ot 24.07.1998 No 124-03 «O06 OCHOBHBIX TapaHTHSIX
nmpaB pebéuka B Poccuiickoit ®enepanuu» (omyonmukoBaHo B m3gaHusx  "CoOpanwue
3akoHoarenbecTBa PO", 03.08.1998, N 31, cr. 3802,"Poccuiickas razera”, N 147, 05.08.1998);

- 3akoHoM Poccuiickoit @enepamuu ot 29.12.2012 Ne 273 «O06 o6pazoBanuu B Poccuiickoit
denepanuny,

- 3akoHoM Poccuiickoii ®Penepanuu oT 2 mas 2006 roma Ne 59-®3 «O nopsake
paccMoTpeHusi oOpamieHuil rpaxkaaH Poccuiickoit ®denepanun» (OmMyOJUKOBAHO B H3TAHUAX
"Poccuiickas razera", N 95, 05.05.2006, "Cob6panue 3akononarenbcrea PD", 08.05.2006, N 19, cr.
2060,"TTapaamentckas razera", N 70-71, 11.05.2006);

- ®enepanpubiM 3akoHOM PD o1 27.07.2010 Ne 210-D3 «O6 opranuzanuu npeaoCcTaBiICHUs
roCyIapCTBEHHBIX M MYHULIUIIATBHBIX yCIyr» (omyOinkoBaHo B u3ganusx "Poccuiickas razera", N
168, 30.07.2010, "CoOpanue 3akoHomarenbctBa P®", 02.08.2010, N 31, cr. 4179 u Ha
opUIMAILHOM  WHTEpHET-TIopTasie  npaBoBoM  uHpopmanuu  http:// www.pravo.gov.ru); -
Pacniopsokenuem IlpaButenscrBa Poccmiickoii ®enepaunn ot 25.04.2011 Ne729-p «Ilepeuens
YCIIYT, OKAa3bIBAEMbIX TOCYJApCTBEHHBIMM W MYHULMNAIBHBIMU YUYPEKIECHUAMH U APYTUMHU
OpraHu3aIUsIMH, B KOTOPBIX pa3MeNIaloTCs TOCYyITapCTBEHHOE 3a/IaHuE (3aKa3) WM MyHHUIIUITAIEHOE
3aaHue (3aKa3), MOMAJIEKANUX BKIIOUYEHHUIO B PEECTPhl TOCYIAPCTBEHHBIX WUIU MYHHUIUIMATBHBIX
yCIOyr W TPENCTaBIsIeMbIX B DIEKTPOHHOU (opme» (omybnmkoBaHo B u3maHusx '"Poccuiickas
razera", N 93, 29.04.2011,"Cobpanue 3akoHogarensctBa PO", 02.05.2011, N 18, ct. 2679).

2.6. Jlns mpenocTaBlIeHUS YCIYTH 3asBUTENb HampaBiseT (TPEICTaBIISAET) CIEAYIONINe
JOKYMEHTHI:

- MICHbMEHHBIN 3alpocC 3asBUTENS, B TOM YHUCIE 3alpoc B opMe DIEKTPOHHOTO JAOKYMEHTA.
3ampoc B ¢opMe ANEKTPOHHOTO JOKYMEHTA MOXKET ObITh HampaBIieH IO AIEKTPOHHON MOUTE WIN Ha
o(pUIMANBHBINA CAUT yUpEKICHUS;
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- B ciydyae HEOOXOAMMOCTH (€CiaH 3TO HEOOXOAMMO 3asBUTENIO Ul MOJIYYCHHUS YCIYTH)
JOKYMEHTBI M MaTe€pHajIbl, MOATBEPKAAOUINE JOBOBI 3asiBUTENS JIMOO MX KOMHH, 3aBEPECHHBIC B
YCTaHOBJIEHHOM HOpPSKE.

[Ipu mpenocraBieHWM YCIyrd B YCTHOW (opMe U TOCPEIACTBOM OOpalieHus K
WHGOPMAIIMOHHBIM CHUCTEMaM, uYepe3 HWHQPOPMALMOHHBIM KHOCK (IpU HAJUYUH TaKOBOTO)
JIOKYMEHTBI HE TPEOYIOTCSI.

2.7. IlepeueHb OCHOBaHHUU [UIsi OTKa3a B TIPUEME JOKYMEHTOB, HEOOXOJMMBIX IS
IIPEIOCTABJICHUS YCIYTH.

2.7.1. B 3ampoce He yka3aH IOYTOBBIN aapec, aApec MEKTPOHHOU MOYTH WM HOMEDP (akca
JUIs. HATpaBJICHUsI OTBETa Ha 3ampoc Jub0 HOMep TenedoHa, MO0 KOTOPOMY MOXKHO CBSI3aThCS C
HaIPaBUBIIHUM 3alpOC 3asIBUTEIIEM.

2.7.2. TexcT MMCBMEHHOTO 3alpoca HE IMOAJAETCS MPOYTEHHUIO, B TOM 4YHcCiIe hamMuiaus u
MIOYTOBBIN ajpec 3assBUTEIIS.

2.8. OCHOBaHUSAMU JJIs 0TKa3a NMPEOCTABICHUS YCIIYTH SIBIISTFOTCSI:

- ecilu 3ampamidBaeMas HHGOpMalMs KacaeTcs TpeTbUX I 0e3 MpeaocTaBiICHUS
O(UIMAIBHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX IIPABO MPEICTABIATh UX HHTEPECHI;

- B OOpalleHUM COJep)KaTcsi HELEH3ypHble JHOO0 OCKOPOUTENbHbIE BBIPAXKEHHUS, YIPO3bI
KU3HU, 370POBBI0 M MMYILIECTBY PaOOTHHUKOB OOIIE00pa30BATEIbHOIO YUPEXKIEHHUS, a TaKxKe
YJICHOB UX CeMbel (Takoe 3asiBlIEHHE OcTaeTcsi 0e3 OTBeTa MO CYLIECTBY MOCTaBJICHHBIX B HEM
BOIIPOCOB, MPHU 3TOM 3asIBUTENIO COOOIIAETCS O HEJOIMYCTUMOCTH 3JI0YIOTPEOICHHS IPABOM);

- B MUCbMEHHOM OOpAaIlleHUU 3asBUTEISI COJEPKUTCS BOIIPOC, HA KOTOPBIM €éMy MHOTOKPaTHO
JABAJIMCh MHCbMEHHBIE OTBETHI 0 CYIIECTBY B CBSI3U C paHEe HAINpPaBISIEMbIMU OOpallleHUSMHU, U
IIPU 3TOM B 00pallleHUH HE IPUBOISTCS] HOBbIE IOBOJIbI MM 0OCTOSATENIBCTBA;

- OTBET IO CYIIECTBY MOCTaBJIEHHOTO B OOpaIleHUH BOMPOCA HE MOXKET ObITh MpeICTaBjIeH
0e3 pasrjamieHus CBEACHUN, COCTaBISAIOIIUX TOCYJAPCTBEHHYIO WJIM MHYIO OXpaHSEeMYIOo
(dbenepanbHBIM 3aKOHOM TaifHy (3asBHTENIO COOOIIAETCS O HEBO3MOXKHOCTH JaTh OTBET B CBSI3H C
HEOMYCTUMOCTBIO Pa3TJIallieHus yKa3aHHBIX CBEICHUN);

- B XO/JI¢ ITMYHOTO MpHeMa rpakJaHUHY MOET ObITh OTKAa3aHO B JaJIbHEHIIIEM PaCCMOTPEHUUN
oOpallieHus, eclii eMy paHee ObUT JIJaH OTBET IO CYIIECTBY IMOCTABICHHBIX BOIPOCOB.

2.9. B COOTBETCTBUM C JEHCTBYIOUIUM 3aKOHOJATEIbCTBOM yCIyra MpefoCTaBisieTcs
OecIIaTHoO.

2.10. MakcuMaJibHBIN CPOK OKHIAHUS B OUEPEIU MPH MOJIayue 3arnpoca Ipy Mpeio CTaBICHUH
YCIIyTHU:

2.10.1. Perucrpanusi TMCbMEHHOTO OOpAIllEHUs TPHU TOJIa4e €ro 3asBUTEIIEM B YUPEIKICHHE
OCYILIECTBIISICTCS] B IPUCYTCTBUU 3asIBUTEIISA.

2.10.2. MaxkcuManbHbIl CPOK OXHAAHUS B Ouyepeu NpHU Mepeaade oOpalleHus IMyTeM
oOpallleHuss K PYKOBOJUTENIO YUPEKICHHsS (YIOJTHOMOYEHHOMY JIMIY) IO MOMEHTa IHpueMa
oOpallleHus JOJKEH COCTaBIATh He Ooiiee 15 MUHYT.

2.11. Cpox u HOPSAOK PETUCTPALIUU 3alIpOca 3assBUTENS O IPEIOCTABICHUH YCIIYTH:

2.11.1. Peructpanus 3ampoca 3asBUTENs O NPEJOCTABICHUU YCIYTU OCYIIECTBISETCS
OTBETCTBEHHBIM Pa0OTHUKOM YUPEKIACHUS.

2.12.  VYcraHaBiaMBalOTCS  CleAylolMe TpeOOBaHHMS K TOMEIIEHHSIM  YUpexKACHUs,
Y4YacCTBYIOILETO B MPEJOCTaBICHUH YCIYTH:

2.12.1. Ilomemenue as mpuema 3asButeneil 0603HauaeTcs TaOIUYKOM C yKa3aHHeM HoMmepa
KaOuHeTa, (aMWIHi, UMEH, OTYECTB, HAUMEHOBAHHUH JOKHOCTEH OTBETCTBEHHBIX PAOOTHHKOB,
YYaCTBYIOIIMX B OKa3aHUU YCIYTH, pEKUMa PaOOTHI.

2.12.2. JIns oxuaanus mpuéMa 3asiBUTENSIM OTBOJSTCS] MECTa, OCHAIIICHHBIE CTYIIbSIMH.

2.12.3. B mMecta ans OXMIaHMS TpUeMa JOJDKEH OBbITh oOecredeH CBOOOIHBIM JOCTYMH
3asiBUTEINICH B 4achl paOOThI YUPEKICHUSI.

2.12.4. PabGoyee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOUIUX B IPEIOCTABICHUU
yciayru, obopyayercs TenedoHoM, (HakcoM, KOMUPOBAIBHBIM alllapaToM, KOMIIBIOTEPOM U JPYron
OPITEeXHUKOH, MO3BOJIAIONICH CBOEBPEMEHHO M B MOJHOM 00BbEME OpraHM30BaTh MPEJOCTaBIICHUE
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YCIYTH.

2.13. [loka3arensiMu JOCTYITHOCTU U KQ4ECTBA YCIYTHU SIBIISIOTCA:

- CBOEBPEMECHHOCTb MPENOCTaBJIEHHUsS] YCIYI'M B COOTBETCTBUM CO CTaHIapTOM €&
IIPEAO0CTaBIICHUS;

- TOJHOTA, AaKTyaJlbHOCTh W JOCTOBEPHOCTh HMH(POPMALMHU O TMOPAIKE IPEIOCTABICHUS
YCIIyTH, B TOM YHCJIE B JJIEKTPOHHOHN (opme;

- 10151 000CHOBAHHBIX KaJl00 K 00IIEMy KOJHYECTBY OOCTY)KEHHBIX T'PaXKJIaH MO JaHHOMY
BUJTy YCIIYTH.

2.14. KoHcynpTaluu TO BOMPOCAaM TPEAOCTABICHUS YCIYTH MPOBOJISATCS PYKOBOJUTEISIM
(YNOJIHOMOUYEHHBIM JIMLIOM) YYPEKIEHUS 10 CIEIYIOIHUM BOIIPOCaM:

- CPOKH NIPEJOCTABICHUS YCIYTH;

- MopsoK oOxanoBaHusi JAeWcTBUN (0e31eHCTBHSA) M PEHICHWH, OCYIIECTBISEMBIX H
MPUHUMAEMBIX B X0/I€ TIPEAOCTABICHHS YCITYTH.

KoHcynbTanuyu MNpenocTaBIsIOTCS B TEUYEHHE BCEr0 CpOKa IPEJOCTABICHUS YCIYTH.
Koncynbranmu 1o nopsaKy nNpeoCcTaBIeHHs YCIYTH OCYIIECTBISIFOTCS YIpexkIeHHEeM OecIIaTHO.

3. Cocras, n10c/1€10BaTeJIbHOCTh U CPOKHU BbINOJIHEHHS
aIMHHMCTPATHBHBIX Npoleayp, TPe00BaAHUSA K NOPAAKY HX BbINOJIHEHHS, B TOM YHUCJIe
0CO0EHHOCTH BBINOJTHEHHUS aIMUHUCTPATHBHBIX MPOLEAYP B JJIEKTPOHHOI (popme

3.1.  Opranuzaunusg 0OpeaocTaBieHUs  YCIyrm  BKIOYaeT B ce0s  cleayromue
aJIMHHHUCTPATHBHBIC JCHCTBHS:

- PUEM U PETHCTPaIHsl MMCbMEHHBIX 00paIleHui 3asBUTEICH;

- IpUEM YCTHBIX OOpalleHH OT 3asBUTES;

- TIOJITOTOBKAa HEOOX0IMMOM MH(MOpMAITUH;

- HampaBJIeHUE MUCbMEHHOTO OTBETA M0 Pe3y/IbTaTaM PacCMOTPEHUS 0OpaIlleHUs 3asiBUTEITIO.

3a Moy4eHHUEeM YCIyrd 3asiBUTEIb MOXKET 0OpaTUTHCS CIIEAYIOIUMU CIOCOOaMMU:

- TIOCPEJICTBOM JIMYHOTO MHUCBMEHHOTO WM YCTHOTO OOpamieHus HEMOCPEICTBEHHO B
Yupexaenue;

- YCTHOTO OOpallieHusI ¢ UCIIOJIb30BaHUEM CPeACTB TeneoHHOi cBs3u 8(3842) 64-26-82

- TOCPEJCTBOM IHChMEHHOro obparienus o moure (Poccus, 650002, 2. Kemepoeo, ya. IOpus
Cmuprosa, 0.36)
- TIOCPEJCTBOM MUCbMEHHOTO 00paIeHus 1o 3JIEKTPOHHOM nouTe: lenditai@mail.ru

- TOCPEACTBOM IHCBMEHHOTO oOOpamieHus Ha oQuIMaJIbHOM caiTe YupeKJIeHUs:
http://mdoul31.ucoz.org/

KpurepueM npuHATHS pelIeHUs PYKOBOAMTENIEM YUPEXKACHHUS SBIAECTCS BO3MOKHOCTb
OKa3aHUs yCIIYI'U.

[TocnenoBarenbHOCTE AAMUHUCTPATUBHBIX IIPOLIEAYD, BBIIOJIHAEMbIX IIPU IPEAOCTABICH UM
yCIyTH, Ioka3aHa Ha 6iok-cxeme B [Ipunoxenuu k Pernamenry.

3.2. IlpueM U peructpanusi NUCbMEHHBIX, MOCTYNMBLIMX IO 3JIEKTPOHHOM ©ouTe, Ha
oduIMaNbHBINA caiT YupexkaeHus, oOpalieHuil OT 3assBUTES.

3.2.1. OcHoBaHuEM JJ1s1 Hayana aMUHUCTPATUBHOM MPOLIEYPHI M0 IPUEMY U PETUCTPALIMU
MMMCBMEHHOTO OOpaIeHUs] OT 3asABUTENS SBISETCA JTUYHOE OOpallleHue 3asiBUTENs, MOCTYILICHUE
MMMCEMEHHOTO 00OpallleHus 3asgBUTENS 10 MOYTE WK B DJIEKTPOHHOM BHJIE (Ha OUIIMAIbHBINA CalT,
0 DIIEKTPOHHOM MouTe) B YUpexkJAeHHe 10 BOMPOCY MpeAoCTaBIeHUS HH(OPMALIUU O peain3alii B
MAJIOY Ne 131 «/lerckuii cag oOmiepa3BUBAIONIETO BUIA» MPOTrPAMM JIOIIKOIEHOTO 00pa30BaHUs, a TAKKE
JIOTIOJTHUTENTLHBIX 0011e00pa30BaTEIbHBIX 00Iepa3BHBAIOIINX POTPAMM.

3.2.2. PaGoTHUK YupexkaeHUs, OCYIIECTBIISIIONINI MPUEM JTOKYMEHTOB OT 3asBUTENS MPH
€ro JIMYHOM OOpallleHu, MPUHUMAeT oOpaleHue (3ampoc) 3asBUTENS s PEerucTparuu
oOpaiteHus (3ampoc) B )KypHaJle peTUCTPALUU B ICHb 00paIIeHUs 3asiBUTEIIS.

[Ipyn moctymienun B YupexjaeHue oOpalieHHsl 3asBUTENS IO JJIEKTPOHHOW IOYTe C
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yKa3aHUEM ajjpeca JJIGKTPOHHOW MOYTHl M (WJIM) MOYTOBOTO ajpeca IO0JIb30BaTelsl, paOOTHUK,
OTBETCTBCHHBI 3a MpPHEM M OTMIPABKY JOKYMEHTOB IO 3JEKTPOHHOM IOYTE pacredyaThIBAeT
yKa3aHHOE 00palleHue U PErUCTPUPYET B YCTAHOBICHHOM HOPSIIKE.

3.2.3. Kputepuem nmpUHATHS peIIEHUS O MPUEME U PEruCTpalus MUCbMEHHBIX 00palieHnit
OT 3asBUTEJS SIBJIICTCSI OTCYTCTBHE MPUYMH JUIL OTKa3a B MpUeMe JOKyMEHTOB (11.2.7. HaCTOSIIEro
periiaMenTa).

3.2.4.  AJQMUHHCTpaTHBHAs TMPOLEAYpa 3aBEPIIACTCS PETHCTPAMECH IMOCTYMUBIINX
oOpalleHuii OT 3assBUTEIIS.

3.3. B cimy4ae ecnu 3asBUTENIh 00paTUiICS C YCTHBIM OOpAIlleHWEM O IMOJYYEHHH YCIYTH,
COOTBETCTBYIOIIAasi MHGPOpPMANUs MPEJOCTABIACTCS YCTHO HE TO3aHee 15 MHHYT ¢ MOMEHTa
oOpamieHus B ciryyae, €Clii U3JI0)KEHHBIE B YCTHOM 00pamieHnu (pakThl B 00CTOATENbCTBA SBISIOTCS
OUYEBUIHBIMH U HE TPEOYIOT IOTIOJTHUTELHON TIPOBEPKH.

3.3.1. YcrHble oOpaleHust He perucTpUpPyrOTCSL.

3.4. [lonroroBka HEOOXOAUMON HH(OPMaLIUU.

3.4.1. OcHoBaHWeM i1 Hadala aJIMUHUCTPATUBHOW TPOIEAYpHl  SBISIETCS Tiepenada
MMUCBMEHHOTO OOpaIIeHus] 3asBUTENsI Ha PACCMOTPEHHE PYKOBOIHUTENIO YUPEKICHHWE B JCHb
PETUCTPALIUHL.

3.4.2. PykoBoauTenb YUpeKICHUS OMpeesieT paOOTHUKA YUPEXKICHHS, OTBETCTBEHHOTO
3a pacCMOTpeHHE OOpaIIeHHs U MOArOTOBKY MTPOEKTa OTBETA 3asIBUTEINIO (J1ajiee — UCTIOTHUTEh).

3.4.3. UcnonHuTeNb:

- oOecnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE pPAcCMOTPEHHE
MUCHPMEHHOTO OOpAIIeHUs, B ClTydae HEOOXOIMMOCTH — C YJacTHEM 3asBUTENs, HAIPABUBIIETO
oOparienue;

- TOTOBHUT MPOEKT OTBETa Ha MUChbMEHHOE OOpalleHre U He mo3aHee | JHS A0 UCTEeYEeHUs
CpOKa MpEIOCTaBICHUS YCIYrH, MPEICTaBIsieT Ha MOJIMNUCH PYKOBOJUTENIO MYHUIUIATBLHOTO
(6r0KETHOTO, aBBTOHOMHOTO) 00Pa30BaTEILHOTO YUPEKIACHHS.

3.4.4. KputepueM TpHUHATHS PEIICHUS SBISIETCS OTCYTCTBHE TNPUYMH 00 OTKase B
MPEAOCTABJICHUH YCIIYTH (11.2.8 HACTOSIIErO PeriiaMeHTa).

3.4.5. AnvMuHHCTpaTHBHasi TpOIEAypa 3aBepIIacTCs IMOIAMUCAHUEM PYKOBOJUTEIIEM
VYupexeHus oTBeTa Ha MUCbMEHHOE 00pallleHue 3asBUTEIIS.

3.4.6. Cpok paccMOTpeHHUS! MUCHBMEHHBIX 3alpOCOB, a TAKXKE 3aMpPOCOB, MOCTYMHUBIIUX B
(dbopMe AIEKTPOHHOTO JIOKyMEHTa (IO 3JEKTPOHHOM MOoYTe WM Ha CAWT yupexKIeHHs) He JOJKEH
npeBbiaTh 30 KalleHAapHBIX JHEN CO JIHSA UX PETUCTPALIUU.

B uCKIIOUMTENBHBIX CHy4asXx CpPOK PACCMOTPEHMs 3ampoca MOXKET ObITh NpojaJieH
pyKOBOIMTENIEM Y4UpexaeHus, Ho He Oomnee yem Ha 30 gHEH, ¢ YBEJOMIICHHEM 3asBHUTENS O
MPOJUICHUH CPOKa pacCMOTpEeHUs ero oOpaiieHus (3ampoca). YBEIOMIICHHE IPOU3BOIUTCS
crocob6amu, 00eCreurBaOIIUMU OTIEPATUBHOCTD MOJIyYEHHUS 3asiBUTENIEM yKa3aHHOUW MH(pOpManuu
(Tenedonorpamma, dakc, IEKTPOHHAS TOYTA).

3.4.7. Ecnu 3ampoc 0 NMOJy4eHHH YCIYTU CBsI3aH C 00)KaloBaHUEM CyleOHOTO pelleHus, B
TeyeHne 7 (ceMH) AHEW CO JTHS PErHuCTpaluu TaKOro 3ampoca OHO BO3BpAIlaeTCs 3asBUTEINIO,
HampaBHUBIIEMY oOOpallleHHe, C pa3bsACHEHUEM TopsAka O0O0KajloBaHUsS JTaHHOTO CyAeOHOro
peleHus.

3.5. HampaBneHue NHCEMEHHOTO OTBETa 3asBUTENIO IO pe3yabTaTaM PacCMOTPEHHUS
oOparieHus.

3.5.1. OcHoBaHMeM Ui Hayajla aJMHUHUCTPATUBHON MPOIEAYpHI SIBISIETCS PETUCTPALIHS
MUCHbMEHHOTO OTBETa, MOJMHCAHHOIO PYKOBOAWUTENEM YUpexJIeHHUs (MPUCBOEHUE HCXOJSIIErO
HOMeEpa).

3.5.2.  PabotHMK  VYupeXAEHHUs, OCYILECTBIAIONIMN  pEerucTpaluio  HCXOJIen
KOPPECIIOH/ICHIINH, PETUCTPUPYET THCHbMEHHBIH OTBET B JKypHaje pETrUCTpallid B JIeHb
MOAMKUCAHUS TPOEKTA OTBETA PYKOBOAUTEIIEM.

3.5.3. AIMUHUCTpAaTUBHOE NEHCTBHE 3aBEPIIACTCS HAMPABIECHUEM OTBETA 3asBUTEIIO IO
MIOYTOBOMY aJIpecy W/WIIH aapecy dJIEKTPOHHOH MOUTHI, YKa3aHHOMY B MMCbMEHHOM OOpaIIeHUN.



3.6. 3asgBUTENh MOXET IMOJYYUTHh YCIYry uepe3 HH(POPMALMOHHYIO CHCTEMY IIyTeM
peructpanuu JIU4HOro kabuuera (uepe3 norun/maposib i CHWIIC) wnmm nmpu oOpameHun K
oduuuanbHOMY cailTy, HH()OPMAITMOHHOMY KHOCKY (TIPH HaJTMYUH TaKOBOTO).

4. (I)OPMBI KOHTPOJISA 324 HCITOJTHEHUEM AIMUHUCTPATUBHOI'O PErjiaMeHTa

4.1. Tekymuii KOHTPOJIb 32 COOIOCHIEM U MCIIOJIHCHUEM OTBETCTBEHHBIMH Pa0OTHHKAMU
MIOJIOKEHHWI HACTOSIIETr0 perjaMeHTa, yCTaHABIMBAIOMIMX TPEOOBAHUS K NPEAOCTABICHHIO YCIYTH
OCYILIECTBIISIETCSI PYKOBOJUTENEM Y UpPEXKICHUS.

4.2. KoHTpOJIb 32 MPEAOCTaBICHUEM YCIYTH YUpPEXKICHUEM OCYILECTBISETCS YIPaBICHUEM
oOpazoBanusi agMUHUCTpanuu T. KemepoBo ImyTeM MpOBEACHUS TPOBEPOK COONIOICHHUS U
WCIIOJIHEHUS TIOJIO’KEHUI HACTOSIIIETO PerjiaMeHTa.

4.3. KoHTpOJIb OJHOTHI M KaUeCTBA MPEJOCTABIECHUS YCIYTH BKIIOYAET B ceOsl:

- IPOBEACHUE IMPOBEPOK, BBISIBICHWE W NPHUHATHE MEP K YCTPAHEHUIO U HE JIOMYLICHHUIO
HapyIIeHUH MpaB Mojaydareneil yciyr,

- paccMOTpeHue, IPUHITHE PEIIeHUH U MOATOTOBKY OTBETOB Ha OOpalleHMs Moydaresneit
YCIyTH, COJep’KallMX JKajoObl Ha pelieHus, JAelcTBUd (0e3leHCTBUS) PYKOBOIUTENS
(YnOJIHOMOUYEHHOTO JIMIa), OTBETCTBEHHBIX pAOOTHUKOB YUpeKICHUS.

4.5. Tlo pe3ynbraraM NpPOBEACHHBIX IPOBEPOK, B CIy4yae BBISBICHHS HapyLICHUN IpaB
MoJiyyaTesied yCcIyrd, OCYIIECTBISETCS NPHUBJIEUEHHE BHHOBHBIX JIMI] K OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannm.

4.7. PaOOTHHMK, OTBETCTBEHHBII 3a NPEJOCTaBICHHE YCIYTd, HECET IUCHUIUIMHAPHYIO
OTBETCTBEHHOCTh 3a pellleHus U AeicTBus (Oe3neiicTBUE), MPUHUMAaeMble (OCYILECTBISEMbIE) B
XO0JI€ MPOBEACHUS aJMUHUCTPATUBHBIX IPOLIEAYP, YCTAHOBICHHBIX HACTOSAIIUM PErJIAMEHTOM.

5. locyneOHblii (BHecy1eOHbIIT) MOPSIA0K 00:KaI0BaHMS eii CTBUIA
(0e3eiicTBUSA) U pelliecHUI OpraHa, npeaocTaBIsIoIIero
MYHMUIHMIAJIbHYIO YCJIYTY, a TAK 7Ke J0JKHOCTHBIX JIHUI

5.1. 3asBuTens BOpaBe 00XanoBaTh JCUCTBHUS (Oe31eHCTBUE) U pEIICHUS, MPUHHUMAEMbIC B
X0/JIe MPeAOCTaBICHUS YCIIYTH.

5.2. 3agBuTenb BIpaBe 00OpaTUTHCS C Kalo00il JTUYHO (YCTHO) WIJIM HANpPaBUTh MHUCbMEHHOE
3asBJICHUE WM KaJo0y (Z1ajee - MIChbMEHHOE OOpaIlleHHE).

YcTtHOE oOpallieHne J0MYyCKaeTcss B XOJ€ JUYHOTO mpueMa. JIMYHbI mpueM MpoBOJUTCS B
COOTBETCTBUU C TpaduKoM IJIMYHOTO TMpHeMa JIOJDKHOCTHOTO JUIA, KOTOPOMY aJpecOBaHO
oOpareHue.

5.3. B cnyyae ecnu u3N0XKEHHBIE B YCTHOM OOpaiieHuu (akThl U 00CTOSTENLCTBA SBISIOTCS
OYEBHUJIHBIMU U HE TPeOYIOT JOIMOJIHUTEIHHONM MPOBEPKH, OTBET HA OOpalleHHe ¢ COTjiacus
3aMHTEPECOBAHHOTO JIMIIA MOET OBITh JaH €My YCTHO B XOJIe JIMYHOro mnpuema. B ocTtambHBIX
Cllydasix, M0 CyIIECTBY MTOCTABJICHHBIX B 0OpaIlleHUH BOIPOCOB JAETCs MUCbMEHHBII OTBET.

5.4. TluceMenHoe oOpalieHue, MOJUICKUT PErHCTpPalld U PACCMOTPEHHUIO B TOPSIKE U B
CpoKH, ycTaHOBJIeHHbIE DenepanbHbIM 3aKOHOM «O TOpsAIKE PacCMOTPEHHUs OoOpallleHuit TpakIaH
Poccuiickoit @enepanumn» ot 2 mast 2006 rona Ne 59-@3.

5.5. Ilpu oOpameHun TrpaxaaH C NHUCBMEHHBIM OOpallleHHeM YKa3aHHOe oOpaleHue
paccmarpuBaerca B TeueHue 30 AHEW co JTHSA €ro peructpauuu. B HCKIIOYUTENBHBIX Clydasdx, a
Takke B Cllyyae HaMpaBJieHHs 3ampoca OpraHaM MECTHOTO CaMOYIPaBJICHUS, OpraHam
rOCYy/IapCTBEHHOW BJIACTHU, WHBIM OpPraHU3alUsAM WX JODKHOCTHBIM JIUIAM JUISL TIOJTy4eHUS
HEOOXOUMBIX JJII PAacCMOTPEHHsS OOpaimieHus JAOKYMEHTOB M MAaTepUaloB, PYKOBOAMUTEIH
VYupexaenus (OTBETCTBEHHBIM PaOOTHHK), KOTOPOMY HAMpaBlIEHO OOpalleHHe, BIpaBe MPOIIUTH
CPOK paccMOTpeHusi oOpaiieHust He Oosiee yeM Ha 30 qHEW, yBEIOMHUB O HPOJJICHHUU CPOKa €ro
paccMOTpEHUS 3asIBUTEISL.



5.6. 3asBUTENH B CBOEM IMMCHbMEHHOM OOpaIlleHUH B 0053aTEIILHOM MOPSKE YKa3bIBACT: JINOO
HAaMEHOBAHHE OpraHa, B KOTOPBIH HaIpaBisieT MUCbMEHHOE oOpaiieHue, b0 (GpaMuInio, uMs,
OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JMLA MU (WJIM) €ro JOJDKHOCTb, a TaKXKe CBOHU
(dbamMunuio, UMs, OTYECTBO, MOYTOBBIM aapec, MO KOTOPOMY IOJDKHBI OBITh HAIpPaBJICHBI OTBET,
YBEIOMJICHHE O TMepeajpecanuyd OOpalleHus, H3JIaraeT CyThb MPEIOKCHHS, 3asABICHUA WIN
KasoObl, CTABUT JINYHYIO MMOAIHUCH U JATY.

B monrBepkaeHHEe CBOMX JIOBOJOB 3asBUTENb BIIPaBE NPWIOKUTH K TIHCHMEHHOMY
oOpamieHnio He00X0IMMBbIE JOKYMEHTBI M MaTEPUAIIBL, THOO UX KOTIHH.

5.7. JomxHocTHOE JUIO (PYKOBOJIUTEIh YUPEKICHUS), KOTOPOMY HAMpaBJICHO oOpalieHue,
obecrieunBaeT 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE 00paIeHusl.

[lo pesynpTatam paccMOTpEHHsI OOpAIICHUS COOTBETCTBYIOUIMM JIOJDKHOCTHBIM JIHIIOM
(pyKOBOAMTEIEM YUPEXKACHUS) TPUHUMAETCS PEIICHHE 110 CYIIECTBY TOCTABJICHHBIX B 00OpamieHIH
BOTIPOCOB.

5.8. Eciu B nucbMeHHOM oOpallleHnu He yKa3aHbl (paMuiIus 3asiBUTENS, M MOYTOBBIN ajapec,
0 KOTOPOMY JIOJDKEH OBITh HAlpaBIlieH OTBET, OTBET HAa 0OpalieHne He JaeTcsl.

5.9. Ecnu TeKCT MMCbMEHHOTO 00pallleHus He MOoJaeTcs MPOYTEHUI0, OTBET Ha oOpalieHue
HE JlaeTcs, O 4YeM COOOIIaeTcs 3asiBUTENI0, HANpaBUBIIEMY OOpalleHHe, €ClIH ero (GpaMuius u
MIOYTOBEIH apec MOATA0TCS TPOUYTECHUIO.



Ipunoxenune

K perjiamMeHTy

npenoctasieHus yenyru ««IlpenocraBiienne
uHpopmanuu o peasuzannu B MAJIOY Ne 131
«/lerckuii cax o01epa3BUBAOIIECTO BUAA»
NPOrpamMm JOIKOJIbHOI0 00pa3oBaHusl, a TAKKe
JAOIIOJHHUTEIbHBIX 00111€00pa30BaTeIbHBIX
0o01mepa3BUBaOIIKMX POrPaMmM»

biiok-cxema 1ocnenoBaTeabHOCTH IEHCTBUI
npu npenoctasieHuu ycayru «llpenocrasienue uapopmanuu o peasuzauuu B MAJI0Y Ne 131
«/lerckuii caa o01epa3BUBAIOIIEr0 BU/a» MPOrPaMM JOMIKOJIbHOI0 00pPa30BaHHUsA, a TAKKe
JAOMOJIHUTEIbHBIX 00111e00pa30BaTe/IbHbIX 001IepPa3BUBAIOIIMX MPOrPaMM»

3asiBUTE/Ib
¥

v

MyHnuumnajibHoe (0r01KeTHOe, ABTOHOMHO€) 00pa3oBaTe/ibHOe
yupe:xiaeHue

' '

[Ipuem oOparieHus OT 3asBUTEINS,
MOCTYMUBIIIHNE B YCTHOH (hopme (1o
TenedoHy, Ha TUIHOM MPUEME)

[IpenocraBnenue NOIHOIO M :
OIEepaTUBHOTO MHOOPMUPOBAHUSA 110 |
CYTH IIOCTABJICHHBIX BOIIPOCOB, :
IpeA0CTaBIeHUE HHPOPMALUU O :
HOJy4eHUN UH(pOpMALUU U3 APYTUX |
HUCTOYHUKOB '

-~

[Tpuem oOparieHuii OT 3asIBUTEINS,
MOCTYIHMBIIMX B TUCHMEHHOMN
dbopwme, 1Mo AIEKTPOHHOI TOUTe,
Ha OUIIUATEHBIN CalT
YUPEKICHUS

7

A

Perucrparnus nocTynuBImux
oOpareHui

A 4

IToaroroBka oTBETa HA
IIMCHbMCHHOC o6pameHHe

A 4

Hanpasienue oTBeta
3asgBUTENIO (TI0 MOYTE, HA
JJIEKTPOHHBIN ajpec, Ha
oduIMaIbHOM caiiTe

YUPEKIEHUSA)
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