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PEI'TAMEHT
NpeAOCTABJICHUS YCJAYTH
«IIpegocrasaenne nHGoOpMAILNY O PeaTH3ANUH B 00PA30BATEIHHBIX MYHHIANAIbHBIX
y4pexaeHusxX NporpaMm AOLKOJILHOT0, HAYAJbHOT0 001ero, 0CHOBHOTO 00Iero,
cpenHero (IOJHOT0) 00IIero o0pa3oBaHNs, 4 TAKIKE JOMOJIHHTEILHBIX
o0meodpasoBaTe/bHLIX MPOrpaMM'', OKa3bIBAEMOH MYHHIHNAILHBIM ABTOHOMHBIM
AOIIKOIbHBIM
obpazoBaTeJbHBIM yupesxaenuem Nel31 «Jlerckuii can o0iepa3sBHBAIOIIETO BHIA C
NPHOPHTETHBIM OCYIIECTBJICHHEeM A TETLHOCTH IO XyA0KEeCTBEHHO-ICTETHUECKOMY
HANPABJICHUI) PA3BHTHS BOCIHTAHHHKOB

L. Obmue mosioxeHust

1.1. Ilpenmer perynupoBaHus perjaMeHTa.

Hacrosuii pernameHT ycTaHaBivBaeT NOPSOOK TpenocTaBieHus yciuyru «IIpemocrariieHve
uHbOpMALMK O peanuzallid B 00pa30BaTENbHBIX MYHHLMNAIBHBIX YUPEKICHUIX IPOrpaMm
IOUIKOJIBHOIO, Ha4allbHOTO OOILEero, OCHOBHOIO OOLUEro, cpeAHero (MoJHOro) odmero o0pa3oBaHus, a
TaKKe JOMOJHUTENbHBIX 001e0bpa3oBaTebHbIX MporpaMm” Ha Tepputopru ropona Kemeporo (maiee -
Pernament) u ctannapt eé npenocTaBiIeHus.

1.2. Venyra «IpenoctaBnenue HHGOPMALIMK O pealu3allii B 00pa30BaTeIbHBIX MyHHLIMNATBHBIX
YUPEKACHUSIX NPOrpaMM AOLIKOJLHOIO, HAUallbHOrO OOLEro, OCHOBHOTO OOLLETo, cpefHero (MOoJHOro)
obrero obpa3oBaHuUs, a TakKe JOMOJHUTENBEHBIX 00Ie00pa3oBaTe bHBIX MporpaMM” MpeIOCTaBIeTCs
MYHHULMNAJIbHBIM aBTOHOMHBIM JIOIIKOJIbHBIM OOpasoBaTensHbIM yupexaeHueMm Nel31 «Jlerckuii can
O0IIepa3BUBAIOIET0 BUAA C TPUOPUTETHBIM OCYLICCTBICHHEM JEATEILHOCTH II0 XYIOXKECTBEHHO-
3CTETHHYECKOMY HAINPABICHHIO Pa3BUTHS BOCUTAHHUKOBY (Aajiee — YUPeIKACHHUE).

1.3. Hacrosmuit pernaMeHT ornpeneisieT CPpOoKU U TMOCIeI0BATEILHOCT ASUCTBUN PYKOBOIUTENS
(YNOTHOMOYEHHOTO JINLA) YUPEKASHHS, MOPSIOK, GOPMBI KOHTPOJISI TIPEIOCTABICHUS YCIYTH, TTOPSIOK
u Gopmbl 00KaIOBaHuUs pelueHuit 1 aeiicTBuil (Oe3aeiicTus) pyKoBoauTess (YIOJHOMOYEHHOrO JIMUA)
YUPEKACHUS.

1.4. Homyuatensmu yciryru (mariee - 3asBHTENH) ABIAIOTCS rpaxnane Poccuiickolt @eneparun,
Juna 6e3 rpakIaHCTBa M HHOCTPaHHBIS TPpaKIaHe Ha PaBHBIX OCHOBAHHUSX, €CJIM HHOE HE NPEAYCMOTPEHO
3aKOHOM WJIH MEXKIYHapoAHbIM forosopoM Poccuiickoit @enepanuy.

1.5. TpeGoBanud k nopsiaKy UHGOPMUPOBAHKS O MPEAOCTABICHUH YCIYTH, B TOM YUCTIE:

1.5.1.Ceenerus 0 MeCTe HAXOMACHUsT 00PAa30BATENILHOIO YUPEHKACHHUS:

Haumenoeanue yupesicoenus: MyHUIUNAIbHOE OIOPKETHOE JOIMKOIHFHOE

ObpazoBatenrsHoe yupexnenue Nell «Jletckuii cam o0iepa3BUBarOILETO BUAA C IPUOPHUTETHBIM
OCYIECTBIIEHHEM AEATENLHOCTH MO XYA0KECTBEHHO-3CTETUYECKOMY HAIIPABJICHUIO PA3BUTHS
BOCTIUTAHHUKOBY

IOpunuaeckuii axpec:Poccus, 650002, ropox Kemeposo, yii. FOpus CmupHopa,36

dakTHyeckyue agpeca MecT OCYLIEeCTBIeHUs oOpasoBaTenbHOU aestenbHocTH: 650002, ropon
Kemeposo, yi. FOpust CmuproBa,36

Agipec 211eKTPOHHOM MouThl yupeskaenus:lenditai@mail.ru

Anpec opungansHoro caiira yupesxaenus: http://madoul31.16mb.com

Pesxxum pabotel:exennesHo ¢ 7.00-19.00, BerxonHele: cy000Ta, BOCKPECEHbE
Yacel npuema pyKOBOAUTENA: Kax /bl BTOpHUK ¢ 15.00-17.00
1.5.2. Tlops ok nostyueHus uHGOPMALUMU IO BONPOCaM MPEAOCTABICHNS YCIYTH:
- KOHCYJIbTHPOBAHHE TIO NPEJOCTABICHHIO YCITyTH MPOBOAUTCS OTBETCTBEHHBIMH paOOTHUKAMU
yupexaeHus 1o tenaedoHy, Npu JMYHOM 0OpallleHHH 3asiBUTENS.



1.5.3. Ilopsnok, popMa u MecTo pa3MelIeHHUs BhIICyKa3aHHONW MH(pOpMaLru B 00pa3oBaTeIbHOM
YUPEKICHUH:
- Ha ouIHMANBEHOM caiite yupexxaenus http://madoul31.16mb.com

- Ha nHpopManroHHOM Topraie http://www.kuz-obr.ru/,

II. CrangapT npegocTaBjieHUs YCIYTH.

2.1. HanmenoBanue yciyru: «lIpemocraBnenue mHpoOpManuy o peaau3aniy B 00pa3oBaTeIbHBIX
MYHHIIUTIATBHBIX YUPEXKJICHUSIX MPOrpaMM JONIKOJILHOTO, HAYallbHOTO OOINEro, OCHOBHOTO OOIIEro,
cpenHero (mMOJIHOrO) oOImero oOpa3oBaHUS, a TaKXKe JOMOJHUTEIBHBIX 00IIe00pa30BaTeIbHBIX
nporpamm” (manee — Yciyra).

2.2. Ycayra npeocTaBisieTcs: Y UpeskieHUEM.

2.3. Pe3ynbraToM MpenocTaBiIeHUsI YCITYTH SBISICTCS

- TIPEIOCTABIIEHUE 3asBUTENI0 HH(POPMANNN O pean3aliy B 00pa30BaTENbHBIX MYHUITUTIAIBHBIX
YApEeXISHUSIX MPOrpaMM JOIMIKOIHHOT0, HA4aIbHOTO OOIIero, OCHOBHOTO OOIIEro, CpeaHero (IOIHOTO)
o0miero o0Opa3oBaHUs, a TaKKe JOMOJHUTEIBHBIX OOIIC00pa30BATENLHBIX MPOrpaMM Ha OCHOBaHUU
oOpaineHuil 3asBUTENCH — 1o TenedoHy, MpU JUYHOM IMPHEME, B MHCHMEHHOW (opMme, a TakKe II0
AIIEKTPOHHOH MOYTE WK Ha caiiTe YUpekIeHus, B MHPOPMAIIMOHHOM KHOCKE (TIPH HAITMYUH TaKOBOTO),
Ha uHpopmarmoHHoM nopTtaie http://www.kuz-obr.ru/;

- 0TKa3 B IIPEAOCTABICHUN OUIHATBHON HHPOPMAIIHH.

2.4. Cpok¥ MpenocTaBIeHHsI YCITYTH.

[IpemocraBnenne ycmyrd B YUpexKJICHUN OCYIIECTBIICTCS €KEIHEBHO B TEUSHHE BCETO pabovero
BpemenH (1.1.5.1. HAacTOsAIIEr0 periiaMenTa), 32 UCKITFOUEHUEM BBIXOIHBIX U MTPA3AHUYHBIX JHEH.

2.5. IlpenocraBineHne yCIyTHd OCYIIECTBISIETCS B COOTBETCTBHH CO CIEAYIOIIUMH HOPMATHBHO-
MIPABOBEIMH aKTaMU:

- Koncrurynueir Poccuiickoit ®@enepanuu, npuHATas BCEHApOAHBIM rojocoBaHuem 12.12.1993
(omyOnukoBaHo B u3manusax "Poccwuiickas razera”, 21.01.2009, No7, "Cobpanue 3aKoHOAATEIbCTBa PO",
26.01.2009, Ned, ct. 445, "[lapnamenTckas razera', 23-29.01.2009, Ned);

- KonBennmeit o mpaBax pebenka (omoOpena ['enepanpnoit AccambOmeeit OOH 20.11.1989)
(onmy6nmkoBano B uzganuu "CO0pHUK MexayHapoaHbix goroopoB CCCP", Beimyck XL VI, 1993);

- 3akoHoMm Poccwuiickoit @enepannu ot 24.07.1998 No 124-03 «OO0 OCHOBHBIX TapaHTHIX TpPaB
pebénka B Poccuiickoit ®@eneparum» (omybnukoBaHo B m3naHusx "CoOpaHue 3akoHOmaTtenbcTBa PO,
03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- 3akonoMm Poccutickoit @eneparuu ot 10.07.1992 Ne 3266-1 «O6 obpazoBanumny, (0my0IMKOBaHO
B m3ganusax "Begomoctu CHJ u BC P®", 30.07.1992, N 30, ct. 1797, "Poccuiickas rasera", N 172,
31.07.1992, "CoOpanue 3akoHojmaTenbcTBa PD", 15.01.1996, Ne3, ct. 150, "Poccwuiickas razera",
23.01.1996, Nel3, "Cobpanue 3akoHomareiascTBa PO", 05.12.2011, N 49 (u. 5), ct. 7063, "Poccuiickas
razera", N 278, 09.12.2011 "Poccwuiickas razera”, N 261, 21.11.2011, "CoOpanue 3akoHomaTenscTa PO"
or 21.11.2011, N 47, ct. 6608, "[Tapnamentckas razera”, N 50, 24.11-01.12.2011 u Ha odunmaIbHOM
UHTEPHET-IopTae npaBoBoit nHdopmanuu http://www.pravo.gov.ru);

- 3akoHoMm Poccuiickoit @enepanuu ot 2 Mas 2006 roga Ne 59-®3 «O nopsake paccMOTpeHUs
oOpamenuii rpaxknan Poccuiickoit @eneparnumy» (omy0iarkoBaHo B n3nanusax "Poccuiickas razera”, N 95,
05.05.2006, "Cobpanue 3akonogarensctsa PO", 08.05.2006, N 19, ct. 2060,"[Tapmamentckas razeta", N
70-71, 11.05.2006);

- ®epepanpabiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO6 opraHuM3anuv TpeaoCTaBICHUS
rOCYJapCTBEHHBIX 1 MYHHUIIMIIAIBHBIX yCIyr» (omyOnukoBaHo B m3naHusax "Poccuiickas razera”, N 168,
30.07.2010, "Cobpanue 3akoHomarenbctBa P®", 02.08.2010, N 31, cr. 4179 u Ha oduumanbHOM
HHTEpHET-IopTae MpaBoBoit nHdopmanuu http://www.pravo.gov.ru);

- IlocranoBnenuem I[lpaButensctBa PD or 19.03.2001 Ne 196 «O6 yrBepxkaeHuu THITOBOTO
MOJIOKEHUST 00 00meo0pa3oBaTeIbHOM  yUpexAcHUM» (omyOnmkoBano B m3manmsix "CoOpanue
3akoHoaarenbcTBa PO", 26.03.2001, N 13, ct. 1252, "Cobpanue 3akoHomarensctBa PD» N 12, cr.
14270t 23.03. 2009);

- [locranoBnenuem IlpaButenscTBa Poccutickoit @eaeparuu ot 19 centsaops 1997 r. Ne 1204 «O6
yTBEpXKACHUN THIIOBOTO MOJIOKEHUSI 00 00pa30BaTEeIbHOM YUPEKACHUU IS JIETEH TOLIKOJIBHOTO U
MJIaIero IKoJsHOro Bo3pacta» (pern. ot 10.03.2009) (omyOnmkoBano B wusmaHusx «CoOpaHue
3aKoHOJaTeNnbCcTBa Poccniickoit deneparum» oT 29.09.1997 ., N 39, cr. 4542, "Poccutiickas razera”, N
196, 09.10.1997, "CoOpanue 3akoHozareiabctBa P®" ot 23.03.2009, N 12, cr. 1427, "CoOpanue
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3akoHoAarenbcTBa PO" ot 28.06.2010, N 26, ct. 3362);

- ITocranoBnenmem llpaBurenbcrBa Poccuiickoit @enepanun ot 12 mapra 1997 1. Ne 288 «O6
YTBEP)KIACHUU THUIIOBOTO MOJIOKEHHS O CIIEHUATIBLHOM (KOPPEKLMOHHOM) 00pa30BaTEIbHOM YUPEKICHUU
JUTSL OOYJAFOIIUXCsI, BOCHTUTAHHUKOB C OTPaHUYCHHBIMUA BO3MOXKHOCTSIMH 310pOBBs» (pem. ot 10.03.2009)
(ommybnmkoBano B n3manmsx «Cobpanue 3akoHomaTenscTBa Poccuiickoit deneparum» ot 17.03.1997r., N
11, cr. 1326, "Poccwuiickas razera”, N 61, 27.03.1997, "Cobpanune 3akoHogatenbctBa PO" ot 23.03.2009,
N 12, ct. 1427);

- [loctanosnennem IlpaButenscTBa Poccniickoit @eneparnu ot 12 certssops 2008 r. Ne 666 «O06
YTBEpXACHUN THUITOBOTO MOJIOKEHUS O JIOIMIKOIBHOM 00pa30BaTeIbHOM YUPEXACHUN (OMyOIMKOBaHO B
u3nanusax "Poccuiickas razera”, N 200, 24.09.2008, "Cobpanue 3akonomarensctea PO", 29.09.2008, N
39, ct. 4432, "Poccuiickas razera”, N 15, 26.01.2012);

- Pacnopspkenunem IlpaButensctBa Poccuiickoit @eneparuu ot 25.04.2011 Ne729-p «Ilepeuenn
YCIIyT, OKa3bIBAEMBIX TOCYJaPCTBCHHBIMH ¥ MYHHUIMIIAIBHBIMH  YUPSKACHUSAMU U JPYTUMH
OpraHu3alvsAMH, B KOTOPBIX pa3MemIaroTcs TOCYJapCTBEHHOE 3afaHue (3aKa3) WIH MYyHUIHNAIbHOE
3amanue (3aKa3), MOIeKAIINX BKIFOUYEHUIO B PEECTPHI TOCYIapCTBEHHBIX MIIM MYHHIIUIIATHHBIX YCIYT U
MIPEJICTABIIEMbIX B 3JEKTPOHHOU (opme» (omyOnmkoBaHo B m3maHusax '"Poccuiickas razera”, N 93,
29.04.2011,"Cobpanue 3akoHonatenbcTa PO", 02.05.2011, N 18, ct. 2679).

2.6. lns mpenocTaBieHHs YCIyTH 3asBUTENb HAPaBIIseT (PEACTABISET) CASAYIOINE JOKYMEHTHI:

- MICEMEHHBIN 3aITPOC 3aABUTEINS, B TOM YHCIIE 3aIpoC B (popMe 3IEKTPOHHOTO JOKYMEHTa. 3arpoc
B (¢opMe DICKTPOHHOTO JOKYMEHTa MOXET OBITh HANpaBJICH 10 3JCKTPOHHON IIOYTe WM Ha
oHIIMANLHBIN CalT yUpekKICHUS,

- B CIlyyae HEOOXOAMMOCTH (€CIIH 3TO HEOOXOIMMO 3asBUTENIO U IIONyYeHHUS YCIYTH)
JMIOKYMEHTBl W MaTepHabl, IMMOATBEPXKIAIONINE IOBOABI 3asBHUTENs] JTMOO WX KOIHUH, 3aBEpEHHBIC B
YCTaHOBJICHHOM TIOPSIIKE.

[Ipu mpenocTaBneHNH YCIyTH B YCTHOW (hopMe ¥ MOCPEACTBOM OOparieHust K WH()OPMAIMOHHBIM
cUCTeMaM, Yepe3 MHPOPMAIMOHHBIN KHOCK (TP HAIMYHH TaKOBOTO) JOKYMEHTHI HE TPEOYIOTCS.

2.7. IlepeyeHb OCHOBaHUH JJIs OTKa3a B MPUEME JIOKYMEHTOB, HEOOXOIUMBIX JJIsl TIPEI0CTABICHHUS
YCITYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBIA aapec, aApec dJIEKTPOHHOW MOYTHl WK HOMep (akca st
HanpaBJICHHs OTBETa Ha 3ampoc JuOo HoMmep TeledoHa, Mo KOTOPOMY MOYKHO CBSI3aThCS C HAPABUBILIUM
3aIpocC 3assBUTEINIEM.

2.7.2. TekcT MICBMEHHOTO 3ampoca He MOAASTCs MPOYTSHHIO, B TOM YHCIe (aMIIIHS U TIOYTOBBIH
ajipec 3asBUTEIS.

2.8. OcHOBaHMSAMU JJIs1 0TKA3a MPEIOCTABIICHUS YCIIYTH SBIISIFOTCS:

- €cIU 3arpamuBaeMas MHQOpMaIHs KacaeTcs TPEThUX JIAIl 0e3 MpenocTaBIeHus O(UITHAITBHBIX
JIOKYMEHTOB, YCTaHABJIMBAIOIINX IPABO MPEJICTABIATH NX HHTEPECHI;

- B OOpallleHuu cojieparcsi HelleH3ypHble MO0 OCKOPOWTENbHBIE BBIPAKEHUS, YIpO3bl KH3HHU,
3JI0POBBIO0 M UMYIIECTBY paOOTHUKOB 00IIC00Pa30BaTEIIBHOIO YUPESKICHHS, a TAKIKE YICHOB X CeMbei
(Takoe 3asBIEHHE OcCTaeTcs 0€3 OTBETa 1O CYIIECTBY IIOCTaBJICHHBIX B HEM BOIIPOCOB, MPH 3TOM
3asBUTEII0 COOOIAETCS O HEJOMyCTUMOCTH 3JI0YMOTPEOICHHSI TPABOM);

- B NMHUCBMEHHOM OOpAIeHUH 3asBUTEIS COMASPKHUTCS BOIPOC, HA KOTOPHIM €My MHOTOKPaTHO
JTABATMCH TIMCHMEHHBIE OTBETHI 110 CYIIECTBY B CBS3W C paHEe HAIPaBISIEMBIMUA OOpAlICHUSAMU, U TIPU
3TOM B OOpaIlleHUH He TIPUBOJIATCS HOBBIE JOBOBI MM OOCTOSTENBCTBA;

- OTBET MO CYIIECTBY IOCTABJICHHOI'O B OOpAaIlleHWH BOMPOCa HE MOXKET OBITh MpelcTaBlieH 0e3
pasriameHns CBEJCHHH, COCTAaBIIIIONIMX TOCYJapCTBEHHYIO MM HHYIO OXpaHseMyr deaepanbHbiM
3aKOHOM TalHy (3afBUTENI0 COOOIIAETCS O HEBO3MOXXHOCTH JaTh OTBET B CBS3H C HEIOIYCTHMOCTHIO
pasriameHns yKa3aHHbIX CBEICHHI);

- B XOJI€ JIMYHOTO TpHUeMa TPakJaHUHY MOXXET OBITh OTKa3aHO B JaJbHEUIIEM pPacCMOTPEHHU
oOpaineHus, eci eMy paHee ObLT JJaH OTBET I10 CYIIECTBY ITOCTaBICHHBIX BOITPOCOB.

2.9. B coOTBeTCTBHH C ACUCTBYIOIINM 3aKOHOATEILCTBOM yCIIyTa IpeI0CTaBIsIeTCs] OecIIaTHO.

2.10. MakcuManpHBIA CPOK OXHAAaHUS B OYEpPEeAM NpPH TOJAade 3arpoca MpPU MPETOCTaBICHUU
YCIIYTH:

2.10.1. Perucrpamms MUCHMEHHOTO OOpaIleHUs TpU TOJade €ro 3asBUTENEM B YUPEKICHHUE
OCYHIECTBIIACTCA B IIPUCYTCTBUU 3aABUTEIIA.

2.10.2. MakcuManbHBIH CPOK OXKHUJIAHUS B OUEpe/IH IIPU Tiepeiade oOpalieH st MyTeM oOpaleHus K
PYKOBOJMTENIO YUpexaAeHHs (YINOJHOMOYEHHOMY JIHIy) A0 MOMEHTa IpueMa OOpalleHUs IOJDKEH
COCTaBIISITH HE Oornee 15 MUHYT.

2.11. Cpok u MopSAOK PETUCTPAIIUH 3aIIpOCca 3aIBUTENS O MPEAOCTABICHUH YCIIyTH:



2.11.1. Perumctpamust 3ampoca 3afBHTENs] O TPEAOCTaBICHUU YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHHUS.

2.12. YcTaHaBIMBAIOTCS CIEAYIOMINE TPEOOBaHUS K MOMEIICHUSIM YUPEXKICHHS, YYaCTBYIOILIETO B
NPEIOCTaBICHUN YCITyTH:

2.12.1. Ilomemenne ansi mpueMa 3asBHUTENEH 0OOO3Ha4daeTcsa TAONWYKOW C yKazaHWEM HOMepa
KabuHeTra, (GaMuiInii, MMEH, OTYeCTB, HAUMEHOBAaHMH JOJDKHOCTEH OTBETCTBEHHBIX pPAaOOTHHKOB,
YUYaCTBYIOIIMX B OKa3aHUHU YCIYTH, PeKUMa paObOTHI.

2.12.2. ]Ina oxunanus npuéma 3asBUTEIISIM OTBOASATCS] MECTA, OCHAILLICHHBIE CTYJIbSIMH.

2.12.3. B mMecta ans oKHOaHUS TIprUeMa JODKEH ObITh o0ecriedeH CBOOOHBIN TOCTYI 3asBUTEICH
B 4achl pabOTHl YUPEKACHUSL.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PaOOTHHKOB, YYAaCTBYIOUIMX B NPEIOCTaBICHUU YCIYTH,
o0opynyertcs TenedoHoM, GpakcoM, KOMUPOBAIBHBIM aNllapaToM, KOMIIBIOTEPOM U IPYIOil OPrTeXHUKOH,
MO3BOJIAIONIEH CBOEBPEMEHHO U B TIOJIHOM 00bEMe OpPraHn30BaTh NPEAOCTABICHUE YCIYTH.

2.13. Tloka3zaresiMUi JOCTYITHOCTH M Ka4eCTBa YCIYTH SIBIISIFOTCS:

- CBOEBPEMEHHOCTb IIPEJOCTABICHUS YCIYTH B COOTBETCTBUH CO CTAHAAPTOM €€ IPel0CTaBICHUS;

- MIOJIHOTA, aKTyaJbHOCTh M JIOCTOBEPHOCTH MH(OPMALMK O MOPSIIKE MPENOCTaBICHUs YCIYTH, B
TOM YHCIIE B DJIEKTPOHHOH (opme;

- 0751 0OOCHOBAHHBIX kajd00 K 00IIeMy KOJUYECTBY OOCITYKEHHBIX TPaKAaH MO AAaHHOMY BHIY
YCIIYTH.

2.14. KoHcynpTamuu IO BOIpOcaM TPEAOCTaBICHUS YCIYTH MPOBOAATCA PYKOBOAMUTEISIM
(YroTHOMOYEHHBIM JIUIIOM) YUPEKICHUS MO CICIYIOIIUM BOIIPOCaM:

- CPOKH NIPEOCTaBICHUS YCIYTH;

- TIOPSITOK 00XKaIIOBaHMsI NEHCTBU (O€37eICTBHS) U PELIeHHIA, OCYIIECTBISEMBIX H IIPUHIMAEMbIX
B XOJI€ MIPEeI0OCTABICHHUS YCIYTH.

KoHcynpTanuy npeocTaBisilOTCs B TEUEHHE BCETO CPOKa MpenocTaBieHus yeayrd. Koncynprannu
0 HOPSIIKY [IPEJOCTABICHUS YCIYTH OCYIIECTBIISIOTCS YUpPEKACHUEM OeCIUIaTHO.

I11. CocTaB, mocj1e10BaTeILHOCTh M CPOKH BBITIOJTHEHHUS
aJIMUHUCTPATHBHBIX NMPOIELYP, TPEOOBAHHUS K MOPSIAKY HX BbINOJTHEHHS, B TOM YHCJIe
0COOEHHOCTH BBINOJIHEHUSI AIMUHUCTPATHBHLIX MPOLEAYP B 2JIeKTPOHHOI dopme

3.1. Opraam3anus MpeAOCTaBIEHUS YCIYTH BKIIOYaeT B ceOs CIlemyrolue aJMHHUCTPATHBHEIE
NEUCTBUA:

- IPUEM U PETHCTPAIHsI MUCBMEHHBIX 00palleHuil 3asBUTENeH;

- IPUEM YCTHBIX OOpalleHni OT 3asBUTES;

- IOJATOTOBKA HE00X0ANMOH HH(pOpMAaLINY;

- HampaBJieHHE MMCbEMEHHOTO OTBETA 110 Pe3yJIbTaTaM PacCMOTPEHHS 00paIeHHUs 3asIBUTEITIO.

3a moJy4eHUeM yCITyTH 3asBUTEIb MOYKET OOPaTHThHCS CIIETyIOIMMH CIIOCOO0aMu:

- TOCPEACTBOM JIMYHOTO NHCBMEHHOIO WJIM YCTHOTO OOpalleHus HENOCPEACTBEHHO B
VYupexeHue;

- YCTHOTO OOpallleH!st ¢ HCIOJIh30BaHMEM CPEJICTB Tele(OHHOM CBA3H;

- IOCPEICTBOM IMMCHbMEHHOT0 00paleH s 1o no4Te,

- IOCPEICTBOM NMMCHMEHHOT0 OOpaIleHHs MO AJIEKTPOHHOU T0YTe,

- IOCPEJICTBOM MMUCHbMEHHOT'0 00palieHus Ha OQHUIIMATLHOM caifTe YUupexIeHus,

- B MH(OpMaIIMOHHOM KHOCKe (IIPY HATHMYHU TaKOBOTO),

- Ha nHpopManmoHHOM Toprae http://www.kuz-obr.ru/.

Kputepuem npuHATHS pelIeHUs] PyKOBOJIUTENEM Y UPEXKJICHUS SBISETCS BO3MOXKHOCTh OKa3aHUs

YCIIYTH.

[TocnenoBaTenbHOCTh aJMHHUCTPATUBHBIX IPOLENYP, BBINOJIHSIEMBIX IPH NPEIOCTaBICHUH
yCIIyTH, TIOKazaHa Ha 0J0k-cxeme B [Ipunoxxennn k Permamenry.

3.2. Ilpuem u perucTpansi NHUCHMEHHBIX, TOCTYMUBIIMX 110 JJIEKTPOHHOM I0YTe, Ha
oduLMaNBHBIN calT YupekaeHus, 00palleHuil OT 3asBUTEIS.

3.2.1. OcHoBaHMeM AJI1 Hayaja aJMHHUCTPATUBHOW MPOIENYpHl MO MPUEMY M PETUCTPALUU
MUCBMEHHOTO OOpamieHusi OT 3asABUTENs SIBIAETCS JMYHOE OOpalleHne 3asBUTENs, MOCTYyIUIEHHE
MUCEMEHHOTO OOpaIleHus 3asBUTENS 10 MOYTE WIM B 3JEKTPOHHOM BHJE (Ha OQUIMANBHBINA CalT, 1Mo
3JIEKTPOHHOM moO4YTe) B YUpEeXKICHHE [0 BONPOCY MpPENOCTaBlIeHHsS HH(OpMALKMU O peaju3alud B
00pa3oBaTeNbHBIX MYHHUIMMAIBHBIX YUPEKACHUSIX TPOrpaMM JIONIKOJIBHOTO, HAYalbHOro 0O0IIero,
OCHOBHOTO o0O0ImmIero, cpemnero (MOTHOTO) oOOIMEro oOpa3oBaHMs, a TaKXKe JOTOTHUTEIIBHBIX
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0011e00pa3oBaTeIbHBIX IPOTPaAMM.

3.2.2. PaboTHUK YdpeKIACHHS, OCYIICCTBIISIONNA pUEeM ITOKYMEHTOB OT 3asBHTENS IPH €ro
JMYHOM OOpallleHNH, TPUHUMAET oOpalieHue (3arpoc) 3assBUTENS JIsl pErUCTpaluy oopateHus (3anpoc)
B )KypHaJIe pETUCTPAIMY B I€Hb 00paIeHus 3asiBUTEIS.

[Ipu nmocrymienun B YupexaeHne oOpalleHus 3asBUTENS IO 3JIEKTPOHHOM IOYTE ¢ yKa3aHHEM
azpeca HIEKTPOHHOW MOYTHI M (WJIM) MOYTOBOIO ajapeca IOJIb30BaTessl, paOOTHHUK, OTBETCTBEHHBIA 3a
IprUeM U OTIPaBKy JOKYMEHTOB IO JJIEKTPOHHOHM IOYTE pacreyaThlBacT yKa3aHHOE OOpalleHHe |
PErUCTPUPYET B YCTAHOBJICHHOM IOPSIKE.

3.2.3. KpurepueMm npuHATHS peUIeHUs O NMPHEME M PEruCTpalys MHChMEHHBIX OOpaIieHui oT
3asBUTENS SIBJISICTCSI OTCYTCTBME NPUYMH [Jsl OTKa3a B MpHEME IOKYMEHTOB (I.2.7. HaCTOSIIETO
periamenTa).

3.2.4. AAMHUHUCTpaTUBHASI ITPOIICTypa 3aBepIIacTCsl peruCcTpaneld HOCTYUBIINX OOpaIIeHUH OT
3asBUTEIIS.

3.3. B cnywyae eciaum 3asBUTEIb OOpaTHIICS C YCTHBIM OOpalleHHEM O IOJyYeHHH YCIYTH,
COOTBETCTBYIOIIAsl MHPOPMALIHS IPEIOCTAaBIIETCA YCTHO HE Mo3AHee 15 MUHYT ¢ MOMEHTa OOpalleHus B
CJIydae, €CJIM U3JI0KEHHBIE B yCTHOM OOpaIleHu (PaKThl 1 0OCTOSTENBCTBA SIBIASIOTCS OUEBUIHBIMU U HE
TpeOYIOT IOTOIHUTEIBHON POBEPKH.

3.3.1. YcTHBIE OOpalieHust He peTUCTPUPYIOTCSI.

3.4. [ToaroToBka HEOOXOMUMOM MHGOPMAITHH.

3.4.1. OcHoBaHMeM i Hayajla aJMUHUCTPATHBHON MpOLEAYphl SIBISETCA Iepenada
MMCHMEHHOTO 00pallleH s 3asiBUTENS HA PACCMOTPEHHE PYKOBOAUTENIO YUpexKACHUE B ICHb PErUCTPALHH.

3.4.2. PykoBoauTenp YUpeKIEHHUS OMpeneNnseT padOTHUKA YUPEKACHHS, OTBETCTBEHHOTO 3a
paccMoTpeHre 00paleHns U OATO0TOBKY IPOEKTa OTBETA 3asIBUTEIIO (J1aiee — UCIIOTHUTEH ).

3.4.3. VcnionHUTENb:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE MHCHMEHHOTO
oOparmeHus, B cydae HeOOXOIMMOCTH — C YIaCTHEM 3asIBUTENS, HAIIPABUBIIIETO OOPAIIEHIIE;

- TOTOBUT MPOEKT OTBETA HA MUCbMEHHOE oOpalieHre U He To3aHee | JHS 10 UCTEUEeHHUs CpoKa
NPEJOCTAaBIICHUsI YCIYTH, MPEACTAaBIsSCT Ha TOANUCH PYKOBOAUTENO MYHUIMIAIBHOTO (OIOMKETHOTO,
aBTOHOMHOT0) 00pa30BaTENLHOTO YIPEKICHHSI.

3.4.4. KpurepueM TmpHUHATHS pEUICHUS SBISETCS OTCYTCTBHE TIpUYMH 00 OTKase B
MPEJOCTAaBICHUH YCITyTH (11.2.8 HACTOSIIETO perjaMeHTa).

3.4.5. AqMMHUCTpaTUBHAs MPOLeypa 3aBepIIaeTcs MOIICaHUEM PYKOBOAUTENIEM Y UpeKICHHS
OTBETa Ha MMCbMEHHOE O0paIlleHUE 3asBUTENS.

3.4.6. Cpok paccMOTpeHHUs] THCbMEHHBIX 3alPOCOB, a TAKXKE 3allPOCOB, MOCTYMUBIIMX B opme
3JIEKTPOHHOT'O JOKYMEHTA (I10 3JIEKTPOHHOH IOYTE WM Ha CAlT yupexkIeHHs) He JOJKeH npesbimats 30
KaJCHIAPHBIX JHEH CO THS UX PETHCTPALIUH.

B HCKIIOYHMTENBHBIX  CIIydasX CpPOK PAacCMOTPEHHs 3alpoca MOXKET ObITh MpPOJIeH
pYKOBOJMTENEM YUpexKJeHus, Ho He Oojniee yeM Ha 30 qHE, ¢ yBeJOMIIGHHUEM 3asBUTENS O MPOJICHHN
CpOKa paccMOTpeHHsi ero oOpameHds (3ampoca). YBeIOMJICHHE MPOU3BOIUTCA CHOCOOaMH,
00ecTeYrBaloNIMMU OTIEPATHBHOCTH TTOTyUSHHS 3asBUTENIEM YKa3aHHON nHpopMalun (TeaegoHorpamma,
(axc, JJIeKTpOHHAS TT0YTA).

3.4.7. Ecnu 3ampoc O TONyYeHHH YCIYTH CBA3aH C OOXKaJIOBaHWUEM CyAeOHOTO pelleHus, B
TedeHHe 7 (ceMH) AHEH CO MAHA PErHCTPaldM TaKOro 3ampoca OHO BO3BPAIUAETCS 3asBUTEIIO,
HanpaBHUBIIEMY OOpallleHHe, ¢ Pa3bsICHEHUEM MOPsIIKa 00KATOBaHHS JaHHOTO CY/Ie0HOTO PELICHHSI.

3.5. HampagneHrie TMCEMEHHOTO OTBETA 3asIBUTEIIO IO Pe3yJIbTaTaM pacCMOTPEHUS 0OpallleHHSI.

3.5.1. OcHoBanmeM nis Hadala aIMUHUCTPATHBHON TPOLEIYpHl SBISETCS pPETHUCTpaLUs
MUCBMEHHOTO OTBETA, MOJIMICAHHOTO PYKOBOIUTEIIEM YupexaeHus (IPUCBOCHUE UCXOISIIET0 HOMEPA).

3.5.2. PaboTHUK YupekaeHUs, OCYIICCTBIMIONINN PErUCTPAIMI0 UCXOASMIIEH KOPPECIOHICHIINHY,
PEruCTpUpyeT NHUCBMEHHBIA OTBET B JKypHAJIE PErHCTpalMd B JACHb IOANUCAHUS NPOEKTa OTBETa
PYKOBOJHTEIEM.

3.5.3. AIMUHHCTpPAaTHBHOE JIEHCTBHME 3aBEpIIAcTCS HAMpPABIICHUEM OTBETa 3asABUTEIIO II0
MIOYTOBOMY aJIpeCy W/WIIH aJipecy IEKTPOHHOH MOYTHI, yKa3aHHOMY B TICbEMEHHOM OOpalleHn .

3.6. 3asBUTENh MOXET MOJIYYHTh YCIyry 4epe3 mHpopmanuonnyto cucremy (http://www.kuz-
obr.ru/) myrem peructpaiu Ju4HOrO KabuHera (uepe3 sorms/mapons win CHUJIC) wim npu
o0OpalieHnH K OQUIMAIEHOMY CaiTy, HH)OPMAIIMOHHOMY KHOCKY (TIpH HAJIMYHU TAKOBOTO).
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V. ‘I)OpMI)I KOHTPOJIA 32 UCITIOJIHEHUEM aIMUHUCTPATHBHOI'O PErjiaMeHTa

4.1. Tekymuil KOHTPOJIb 32 COOJIOAEHHUEM M HCIOJIHEHHUEM OTBETCTBEHHBIMU DPaOOTHHUKaMHU
MOJIO’)KEHUH HACTOAIIETO pErJIaMEHTa, YCTAaHABIMBAIOIINX TpPeOOBaHUS K MPEJOCTABICHHUIO YCIYTH
OCYIIECTBIISIETCS PYKOBOAUTENEM Y UPEKICHIISL.

4.2. KoHTpodb 32 MNPEAOCTABIECHUEM YCIYTH YUpEXKJIEHHEM OCYLIECTBISAETCS YIpPaBIECHHUEM
o0Opa3oBaHHs aJAMHUHUCTparuu T. KeMepoBo myTeM mpoBeaeHHs MPOBEPOK COOIIOIEHUSI W MCIIONHEHUS
TIOJIO’KEHUH HACTOSIIETO PeriiaMeHTa.

4.3. KoHTpOIb NOTHOTHI X KA4eCTBa MPEAOCTABIICHNUS YCIIyTH BKIIIOYAET B CeOs:

- TMpPOBEJIEHUE TNPOBEPOK, BBISBICHHWE U IPUHATHE MEp K YCTPAHEHHIO M HE JOMYIICHHIO
HapyLIEHUH NpaB NOoIy4yaTesed yCIyTH,

- paccMOTpeHHe, NPHUHATHE PEUIeHWH W TMOATOTOBKY OTBETOB Ha OOpalleHus Moiydarenei
YCIYTH, COJIEpKaIX KaJo0bl Ha peleHus, JecTBUs (0e3aeHCTBHS) PyKOBOAUTENS (YIOTHOMOYEHHOTO
JINTIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKICHU.

4.5. Tlo pe3ympTaTaM TPOBEACHHBIX IPOBEPOK, B CIydae BBISBICHHA HapyIIEHUH MIpaB
MoJTyyaTenel yCIyTrH, OCYIIEeCTBIAETCS IPUBIEUEHNE BUHOBHBIX JIUI K OTBETCTBEHHOCTH B COOTBETCTBUU
¢ 3akoHoaTesbeTBOM Poccuiickon denepanumu.

4.7. PaOOTHMK, OTBETCTBEHHBIN 3a TMPENOCTaBIEHHE YCIyTHd, HECeT IUCIHUILIMHAPHYIO
OTBETCTBEHHOCTh 3a PELICHHS U JeHCTBHs (Oe3neiicTBUE), TpUHUMAaEMble (OCYIIECTBISIEMBIC) B XOJC
MMPOBCACHUA aIMUHUCTPATUBHLIX IIPOUCAYP, YCTAHOBJICHHBIX HACTOAIINUM PETIIAMCHTOM.

V. JlocyneoHblii (BHeCY1e0HBII) MOPSI0K 00KaJIOBAHUSI TeHCTBUIH
(Oe3neiicTBHS) U pellIeHU OpPraHa, NpeaocTABJSIIOLIET0
MYHHIHUNAJIBHYI0 YCIYTY, 2 TAKKe T0JKHOCTHBIX JIHI]

5.1. 3asButens BlpaBe 00XaJloBaTh ACHCTBUs (O€3CHCTBHUE) U PEIICHHS, NPUHUMAEMbIC B XOJIE
NPEIOCTABICHUS YCIIYTH.

5.2. 3asBuTenp BOpaBe OOpaTUTBCA C Kano0oi NWYHO (YCTHO) WIIM HANpaBUTh MHCBMEHHOE
3asiBJICHUE WJIH JKaI00y (Jajiee - MMChbMEHHOE O0paleHue).

VYcrHOe oOpamieHue IomycKaercsi B XO[e JUYHOro npuema. JIMYHBI HpueM NPOBOIUTCS B
COOTBETCTBHH C rPpaUKOM JINUHOT'O IIpHeMa JOKHOCTHOTO JIMLA, KOTOPOMY aIpecoBaHO OOpalieHue.

5.3. B ciyyae ecnu M3JIOXKEHHBIE B yYCTHOM oOpamieHuH (HakThl U OOCTOATENLCTBA SIBISIFOTCS
OYEBHIHBIMH W HE TpeOYIOT JONOJHWUTENFHONW MPOBEPKH, OTBET Ha OOpalleHHWe C COIJIACHS
3aMHTEPECOBAHHOTO JIMIA MOXKET OBbITh JIaH €My YCTHO B XOJI€ JINYHOTO IpueMa. B ocTanbHBIX cityyasx,
0 CYIIECTBY TIOCTABICHHBIX B 00OPANICHUU BOIPOCOB JIA€TCSl TMCbMEHHBIN OTBET.

5.4. TluceMeHHOe OOpalleHue, MOJUICKHUT PETUCTPAlMd U PACCMOTPEHHIO B IMOPSAKE M B CPOKH,
ycraHoBjeHHbIe DenepanbHbIM 3aKoHOM «O TOpAIKe pacCMOTpeHMs oOpalieHui rpaxaan Poccuiickoit
®eneparny» oT 2 Mast 2006 roga Ne 59-03.

5.5. Tlpu oOpameHnn TrpaxJaH C THCbMEHHBIM OOpalieHHeM yKa3aHHOe oOpalleHue
paccmaTpuBaercsi B TeueHue 30 aHEH co qHS ero perucTpauuu. B HCKIIOUNTENBHBIX CIyYasx, a TAKKe B
Cllydae HalpaBJICHUs 3arpoca OpraHaM MECTHOTO CaMOYIPAaBJICHUs, OpraHaM roCyAapCTBEHHOH BIACTH,
WHBIM OpPTaHM3alUsIM WIH JOJDKHOCTHBIM JIMIAM JUIS TIOJYYEHUS HEOOXOAMMBIX JUIS PAacCMOTPEHHS
oOpamieHusi JOKyMEHTOB W MaTepUalioB, PYKOBOJHTENb YUpeXJeHUs (OTBETCTBEHHBIH pPaOOTHHK),
KOTOPOMY HalpaBJIeHO oOpalieHre, BIpaBe NPOLIMTh CPOK PACCMOTPEHHsI oOpaleHus He 0ojiee yeM Ha
30 gHEM, yBeJOMUB O MPOJIEHUH CPOKA €T0 PACCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBUTENh B CBOEM IMHCHBMEHHOM OOpAallleHHH B O0S3aTEIbHOM MOPSIKE YKa3bIBaeT: JIHOO
HalMEHOBaHHUE OpraHa, B KOTOPBIH HalpaBisieT MUCbMEHHOE oOpalieHne, 1100 GaMIInio, UMs, OTYECTBO
COOTBETCTBYIOIIETO JOKHOCTHOTO JMLA M (MJIM) €ro JOJDKHOCTh, a TaKKe CBOM (PaMUIIMIO, HMS,
OTYECTBO, IIOYTOBBIA ajpec, IO KOTOPOMY JIOJDKHBI OBITh HANpaBlieHBl OTBET, YBEJIOMIICHHE O
nepeaapecaiy OOpallleHHs, U3J1araeT CyThb NPEUIOKEHUs, 3asBICHUS WM KaloObl, CTaBUT JIMUHYIO
MOJIHCH U JaTy.

B monTBepkIeHHe CBOMX JOBOJIOB 3asBUTENh BIpPaBe MPHIOKHTh K MHUCHMEHHOMY OOpallleHHIO
HEOOXOIUMEBIE IOKYMEHTBI 1 MaTepHaJibl, THOO UX KOIHH.

5.7. JlomxHOCcTHOE JMIO (PYKOBOAMTENb YUPEKICHHUS), KOTOPOMY HANpaBI€HO OOpaIleHue,
obecrieurBaeT 0OBEKTHUBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHHE OOpaIlleHHS.

I[lo pe3ynpraTaMm paccMOTpEeHUs OOpalleHHs COOTBETCTBYIOIIUM JIOJDKHOCTHBIM  JIMIIOM
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(pyxoBOUTENIEM YUPEXKICHUS) MPUHAMAETCS PEIICHUE IO CYMECTBY IOCTaBJICHHBIX B OOpaIleHUU
BOIIPOCOB.

5.8. Ecnu B mucbMeHHOM OOpailieHHy HE YKa3aHbl (paMuiIus 3asBUTENsS, U MOYTOBEIA ajpec, 1o
KOTOPOMY JTOJKCH OBITh HAIPABJICH OTBET, OTBET Ha OOpalllcHUE HE JacTCH.

5.9. Eciii TeKCT MACBMEHHOTO OOpaIeHusT He MOMIAETCS MPOUYTEHUIO, OTBET HA OOpalleHHe He
JIAeTCs, O YeM COOOIIaeTcsl 3asBUTEIN0, HANpaBHUBIIEMY oOpamieHue, eciii ero (haMuius H TMOYTOBBIN
aipec MOAAI0TCS MPOUTEHHIO.



IIpunoxenue

K PErIaMeHTy

MpeocTaBieHust yeIyru «lIpedocmasnenue
ungopmayuu o peanuzayuu 8 06PA308aMENLHBIX
MYHUYURATIBHBIX VUPEHCOCHUSIX NPOSPAMM
OOUIKOILHO20, HAYATILHO20 0014e20,

OCHOBHO20 00We20, cpedHezo (NOH020)

00we20 0bpa3z06anUs, a MaKice
OONOIHUMENLHBIX 00Ue0bPA3068AMETLHBIX
npoepamm”

Briok-cxema nocaen0BaTeIbHOCTH JeHCTBHM
MIPH MIPEIOCTABIICHUH YCITYyTH
«IIpedocmaenenue ungpopmayuu o peanuzayuu 6 0OPaA306AMEIbHBIX
MYHUWURATLHBIX YUPEHCOCHUAX NPOSPAMM OOWIKOAbHOZ0, HAYANbHOZ20 00Ue20,
OCHOBHO020 00U e20, cpeoHe2o (noaH020) 00uwezo odpazoeanus, a maxice
O0ONOJIHUMENIbHBIX 00Ue00PA306aMeIbHBIX NPOZPAMM

33HBI/IITCJIL
»

MyHnunnunajibHoe (0101KeTHOe, ABTOHOMHOE) 00pa3oBaTeIbHOe
yYpeKIeHne

' :

1
[Tpuem oOparieHus OT 3asiBUTEIS, |
1
MOCTYNHBIINE B YCTHOH dopme (0 !
TenedoHy, Ha IMYHOM MIPUEME) i
1
1
1
1
1

[IpenocraBieHue MOJIHOTO U :
OIepaTHBHOTO HHOOPMHUPOBAHHS TIO |
CYTH IOCTaBJIEHHBIX BOIIPOCOB, \
MIpeloCTaBlIeHuEe HHPOPMAIIH O '
MOJTy4YeHUH UHPOPMALIUH U3 JPYTUX |
HNCTOYHUKOB '

-~

[Ipuem oOpareHuii OT 3asIBUTEIS,
HOCTYMUBUIMX B MUCbMEHHOMN
¢dbopme, 10 IEKTPOHHOM TOUTE,
Ha oUIHMATBHBIN cCallT
YUPEKACHUS
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A

Perucrparnus mocTynuBmmx
oOparteHuit

A 4

[ToaroroBka oTBeTa Ha
MUCbMEHHOE OOpalieHne

\ 4

Hampasnenue orBera
3asBUTENIO (110 ITOYTe, Ha
ANIEKTPOHHBIN aJpec, Ha
oduranbHOM caiiTe
YUPEXKIEHUA)




